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A STUDY ON EMPLOYEE JOB SATISFACTION 

Keywords:Employee Job Satisfaction  , job requirements , community life. 

INTRODUCTION 

Job satisfaction may refer either to a person or a group. Job satisfaction may be more clearly understood in 
the context of the employee's extend of satisfaction in general in his total life situation. Job satisfaction can be viewed 
in relation to employees satisfaction with their home and community life. Some employee's for instance maybe very 
satisfied with their jobs as an average. Consequently their job satisfaction is lower than their other satisfactions. 
Some other employees may feel dissatisfied with home and the employee's job satisfaction will be relatively high. 
But, generally job satisfaction and life satisfaction are closely related. The effect in sprill of one over to other.

Job satisfaction is one of the most crucial but controversial issued in industrial psychology and behavioral 
management in organization. It ultimately decides the extend of employee motivation through the development of 
organizational climate or environment.

Job satisfaction is a complex phenomena. Many other factors also play their own roles in determining the 
job satisfaction of workers. Such factors as the workers, age, values, judgment and aspirations are also to be 
considered in determining job satisfaction.

Milton L. Blumsay job satisfaction is the result of various attitudes possessed by an employee. In a narrow 
sense, these attitudes are related to the job and are concerned with such specific factors on wages, supervision, 
steadiness of employment conditions or work, social relations on the job, prompt settlement of grievance, fair 
treatment by the employer and other similar.
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Abstract:-Job satisfaction within the favorable or unfavorable with that      
workers read theirwork. It results once there's a match between job necessities, 
desires and expectations ofemployees. It expresses the extent of match 
between the workers expectation of job andrewards that the task provides.

                   Cement business is one among the most important industries of the planet and occupies 
predominant place united of the fundamental industries for development and its employment generation 
capability. Cement ranks next to steel in construction material so is that the basis of all fashionable construction. 
John Smeat on, UN agency is additionally referred to as "father of civil engineering" and attributable for style of 
the many bridges, canals, harbors etc. was the primary declared applied scientist and pioneered the utilization of 
'hydraulic lime', that semiconductor diode to discovery of contemporary cement.
                  The common cement or Portland cement was ready and proprietary by in 1824.In the later a part of 
nineteenth century, cement production was haunted by several countries several decades when the primary 
patent was taken by Aspdin in European nation. India entered into the Cement Era in 1914, once the Indian 
Cement Company Ltd. started producing Cement in Porbundar in Gujarat. However, even before that alittle 
cement manufactory was established in Madras in 1904 by a corporation named South India Industrial Ltd.
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CEMENT INDUSTRY IN INDIA

India's cement industry has been witnessing a phenomenal growth since early 1980, when the country 
adopted price decontrol policy for this industry. Table 1 outlines the enormous growth both in installed capacity and 
production in Indian cement industry. Commencing with a capacity of 3.28 million tones in 1950-51, cement industry 
surged to a capacity of 177.83 million tones in 2006-07.Similarly, production of cement increased from 2.95 million 
tones in 1950-51 to 161.66 million tones in 2006-07. Capacity utilization, which was 90% during 1950-51, gradually 
decreased to 67% in 1980-81. It however, took a reverse turn in the eighties and started increasing slowly.

PROFILE OF THE COMPANY

Dalmia Bharat Enterprise Ltd is a cement manufacturer with plants in Tamil Nadu and Andhra Pradesh with 
a capacity of nine million tonnes per annum. The company is engaged in the business of cement, thermal power & 
other businesses. They operate the business of cement and power through their subsidiaries, namely Avnija 
Properties Ltd and DCB Power Ventures Ltd. Dalmia Bharat Enterprises Ltd was incorporated on February 10, 2006 
with the name Sri Kesava Mines and Minerals Ltd. In February 19, 2010, the company changed their name from Sri 
Kesava Mines and Minerals Ltd to DCB Renewable Energy and Industries Ltd. In March 25, 2010, they further 
changed their name to Dalmia Bharat Enterprises Ltd. In May 2010, Dalmia Cement, the parent company and KKR 
had collaborated to invest Rs 750 crore for use in both sequential and merger and acquisition-based growth of the 
cement making firm. In September 2010, as per scheme of arrangement, Dalmia Cement (Bharat) Ltd de-merged 
their cement business, refractory business, thermal power business and certain other businesses (collectively the de-
merged Undertakings) and transferred to the company. As part of the scheme, the company further de-merged the 
cement business to Avnija Properties Ltd (Avnija) and thermal power business to DCB Power Ventures Ltd (DPVL). 
Thus, the company ceased to be a wholly owned subsidiary of Dalmia Bharat Sugar and Industries Ltd. In September 
2010, the company received Rs 500-crore investment from private equity firm KKR in Avnija Properties Ltd, 
manufacturer of Dalmia brand of cements. The company's equity shares were listed on the Bombay Stock Exchange 
(BSE), National Stock Exchange (NSE) and Madras Stock Exchange (MSE) with effect from January 24, 2011. The 
company is looking to raise funds from some of the private equity (PE) firms to improve their production capacity.

OBJECTIVES OF THE STUDY

1.To study the employees job satisfaction of the company.
2.To analyze the working conditions of the employees.
3.To know the factors are influencing the job satisfaction
4.To know the level of satisfaction regarding the welfare facilities.
5.To find out suggestions regarding improving the job satisfaction.

RESEARCH METHODOLOGY

Research Design

Research design can be defined as the arrangement of conditions for the collection and analysis of data in a 
particular manner that aims to combine relevance in research purpose will economy in procedure. Descriptive 
research design was used in this study. Descriptive research design is generally concerned with specific prediction 
with narration of facts and characters concerning groups or situation.

A Study On Employee Job Satisfaction 

2Golden Research Thoughts  |  Volume 4  | Issue  3  |  Sept  2014

                   Indian Cement Company Ltd created only 1 variety of cement that was designed by Brits customary 
committee as "Artificial Portland Cement". This company marketed its product in urban center, Karachi, Madras 
and alternative elements and have become a monetary success. At that point India had to import cement from 
European nation. the value of the foreign cement was higher. another factors like increase in domestic 
demand,approach to the govt for a few quite protection.
                  The British government planted a Tariff board and this board counseled protection of the autochthonic 
business against the marketing of the foreign cement. It counseled raising of the tariff to forty first that was around 
V-day at that point, however this recommendation wasn't accepted by the govt.
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 employees demographic variables .Statistical percentage analyses, Diagrammatic representations of the
 data are exhibited through graphical presentation and Chi-Square tests have been used in this study.

Sample size

The sample size of the study is 150 employees.

Sample Techniques

The researcher has adopted simple random sampling techniques to collect from 150 respondents by means 
of interview schedule designed by the researcher.

Data Collection

The methodology of this study consists of both primary and secondary data. The data collected from the 
respondents were through questionnaire. The primary data were collected from the respondents. The secondary data 
were collected from the office records and journals, internet etc.

Limitations

Period of study is a limiting factor since the researcher has spent only a year for the research.Busy schedule 
of the employees and restrictions to ask questions that may put the management in an uncomfortable situation are not 
encouraged.

Data collection conducted from only confirmed managerial staffs, so the sample size is only 150.The entire 
findings, suggestion, conclusion are based on the 150 respondents opinion only.

REVIEW OF LITERATURE

Job Satisfaction in this study is defined as the satisfaction level for leader and followers with the leader's 
style and approach as well as how satisfied they are in general with the leader (Bass, 1985). Among determinants of 
job satisfaction, leadership is viewed as an important predictor and plays a central role. During the previous century, 
large amount of studies has gathered so many types of leadership in term group processes, personality and its effects, 
the art of inducing compliance, the exercise of influence, an act or behavior, a form of persuasion, a power relation, an 
instrument of goal achievement(Bass,1990). But the usage of an appropriate theory extremely depends on the 
purpose of the study (Bass,1990;Yukl,1998)
 
Data Analysis and Interpretation

Table No: 1
Age Group of the Respondents

Table 1 and chart 1 indicates Age Group of the respondents. It reveals that the Age group of 31-40 years 
(41.33) was higher in the age group. 38.67% respondents belong to 41-50 years 11.33% respondents belong to below 
30 years and 8.67% respondents belong to above 50 years.
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Sl No Age No. of Respondents Percentage 

1 Below 30 Yrs 17 11.33 

2 31 Yrs – 40 Yrs 62 41.33 

3 41 Yrs – 50 Yrs 58 38.67 

4 Above 50 Yrs 13 8.67 

 Total  150 100 
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Chart: 1
Age Group of Respondents Status

Table No: 2
Marital Status

The above table 2 and chart 2 showing that 86.67% of the respondents are married.13.33% of the 
respondents belong to unmarried category.

Chart: 2
Marital Status
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Sl No Marital Status No. of Respondents Percentage 

1 Married 130 86.67 

2 Unmarried 20 13.33 

 Total  150 100 
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Table No: 3
Educational Qualification Status

The above table shows that 46% of the respondents are Primary/Secondary education,23.33% of the 
respondents are Graduate, 1.34% of the respondents are Post Graduate, 21.33% of the respondents are Technical and 
remaining 2.67% of the respondents are other category.

Chart: 3
Educational Qualification Status

 

 Table No: 4
Monthly Salary Status
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Sl No Educational Qualification No. of Respondents Percentage 

1 Primary / Secondary 69 46.00 

2 Graduate 35 23.33 

3 Post Graduate 2 1.34 

4 Technical 32 21.33 

5 Others 4 2.67 

6 Illiterate 8 5.33 

 Total 150 100 

 

Sl. No Monthly Salary Monthly Salary Percentage 

1 Below Rs. 8000 15 10 

2 Rs. 8001 – Rs. 10000 33 22 

3 RS. 10001 – Rs. 12000 62 41.33 

4 Above Rs 12000 40 26.67 

 Total 150 100 
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Chart: 4
Monthly Salary Status

The above table 4 and chart shows that 10% of the respondents are getting salary below Rs. 8000, 22% of the 
respondents are getting salary Rs. 8001 – Rs. 10000, 41.33% of the respondents are getting salary Rs. 10001 – Rs. 
12000 and remaining 26.67% of the respondents are getting salary above Rs. 12000.

 
Table No:5

Family status

Chart: 5
Family status

The above table 5 and chart 5 clearly shows that 70.67% of the respondents are joint family and remaining 
29.33% of the respondents are individual family.
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Sl No Family Status No. of Respondents Percentage 

1 Joint family 106 70.67 

2 Individual family 44 29.33 

 Total 150 100 
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Table No:6
Year of service of the Employees

The above table shows that 4% of the respondents have below 5 yrs experience, 12% of the respondents 
have 6 yrs 10 yrs experience, 48% of the respondents have 11 yrs – 15 yrs experience and remaining 36% of the 
respondents are above 15 yrs experience.

Table No:7
Employees level of satisfaction on canteen

From the above table we can understand that  25% 22.00%  8.7% and 11%dissatisfied

Table No:8
 drinking water

From the above table : 8 we can understand that 31% , 22% of the 
, 27%  7% of the respondents are 
 and 13%dissatisfied.
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Sl No Year of Service No.of Respondents Percentage 

1 Below 5 Yrs 6 4 

2 6 Yrs – 10 Yrs 18 12 

3 11 Yrs – 15 Yrs 72 48 

4 Above 15 Yrs 54 36 

 Total 150 100 

 

 Level of Satisfaction on Canteen No. Of Respondents Percentage 

1 Highly Satisfied 50 33.3 

2 Satisfied 38 25.00 

3 Neither Satisfied Nor Dissatisfied 33 22.00 

4 Dissatisfied 13 8.7 

5 Highly Dissatisfied 16 11 

 Total 150 100 

 

Sl No Level of Satisfaction on Drinking Water No. of Respondents Percentage 

1 Highly Satisfied 46 31 

2 Satisfied 33 22 

3 Neither Satisfied Nor Dissatisfied 40 27 

4 Dissatisfied 11 7 

5 Highly Dissatisfied 20 13 

 Total 150 100 
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Table No: 9
Employees level of satisfaction on Uniforms

dissatisfied in uniforms and 1.dissatisfied.

Table No:10
Employees level of satisfaction among the toilet

The above table: 10 shows that the percentage of respondents on levels of satisfaction in toilet is 24% 
31% 13% 22% of the respondents are dissatisfied and 10% dissatisfied.

Chi Square –Test

Table: 1
Age and level of Satisfaction
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S.L No Level of Satisfaction on Uniforms No. of Respondents Percentage 

1 Highly Satisfied 70 47 

2 Satisfied 50 33.1 

3 Neither Satisfied Nor Dissatisfied 20 13.3 

4 Dissatisfied 8 5.3 

5 Highly Dissatisfied 2 1.3 

 Total 150 100 

SL No Level of Satisfaction among the Toilet No. Of Respondents Percentage 

1 Highly Satisfied 36 24 

2 Satisfied 46 31 

3 Neither Satisfied Nor Dissatisfied 20 13 

4 Dissatisfied 33 22 

5 Highly Dissatisfied 15 10 

 Total 150 100 
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To test whether the age has an influence over the level of satisfaction on reason,Chi.quare test was adopted. 
HO:Age has no influence over the level of awareness of age and level of awareness of age and level of awareness on 
reasons Chi-Square.

Age and Level of Satisfaction

From Table No: 1 it is observed that since the calculated value is greater than the table value, it falls in the 
rejection region. Hence the null hypothesis is rejected and it is concluded that age influence the level of awareness on 
reason.

Table: 2
Marital status and level of Satisfaction

 

To test whether the marital status has an influence over the level of satisfaction on reasons,ChiSquare test 
was adopted HO: Marital status has no influence over level on satisfaction. Marital status and level of awareness on 
reasons Chi-Square.

Marital Status and Level of Satisfaction

From table No: 2 it is implied that since the calculated value is greater than the table value,it falls in the 
rejection region. Hence the null hypothesis is rejected and it is concluded that marital status influences the level of 
Job satisfaction.
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Factor Level of Significance DF Table Value Calculate Value Result 

Age 0.05 6 12.592 139.988 Significance 

 

Factor 
Level of 

Significance 
DF 

Table 

Value 

Calculate 

Value 
Result 

Marital 

Status 
0.05 2 5.991 19.006 

Not 

Significance 
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Table: 3
Educational Status and level of Satisfaction

To test whether the Educational Status has an influence over the level of satisfaction,Chi-Square test was 
adopted. HO: Educational status has no influence over the level of awareness of Educational Status and level of 
satisfaction on Chi-Square.

Marital Status and Level of Satisfaction

From table No: 3 it reveals that since the calculated value is greater than the table value, it falls in the 
rejection region. Hence the null hypothesis is rejected and it is concluded that educational status influence the level of 
satisfaction

FINDINGS

Majority of the respondents belongs to the Age Group of 31-40 years.
Most of the respondents existed in the married group
Most of the respondents were having Primary / Secondary Educational Qualification
Maximum of the respondents fell in the monthly salary group of Rs. 10001-12000
Majority of the respondents were having a joint family status.
Level of Job satisfaction was higher when their year of service was 11 to 15 years

SUGGESTIONS

1.It is suggested that the company might try to find out various causes for the employees dissatisfactions and try to 
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Factor Level of Significance DF Table Value Calculate Value Result 

Educational Status 0.05 10 18.307 195.666 Significance 
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 is suggested that co-operation between the employees and the company would lead to
3.The salary and other allowances provided to the employees are satisfied, but it is suggested that the bonus and 
loans, washing allowance, house rent allowance and other allowances should increased by the company.
4.The company should introduce the incentives scheme and should implement new technologies in work methods in 
order to make the job more interesting and to motivate the employees.
5.To promote the company peace and harmony employees participation in company should be adopted. Suggestions 
should be invited from the employees in order to motivate them by keeping suggestion boxes.

CONCLUSION

Job satisfaction is an interesting concept, which has received much attention, in the past and deserves to 
receive more in the future. There are good instruments for measuring it and well-formulated theoretical explanations 
of it. The Job satisfaction are inducing the more and increasing the productivity of the company. Almost all the 
employees are satisfied with welfare facilities and allowances providing by the company. But the few employees are 
Dissatisfied with some of the facilities such as cleanliness of working place, washing allowance, ESI, bonus and 
loans. If the organizations implement the suggestion given in the report it will increase the job satisfaction and also 
productivity.

REFERENCE

1.Bass, B.M. (1985). Leadership and performance beyond expectations. New York: Free Press.
2.AGHO, A.O., MUELLER, C.W., PRICE, J.L., “Determinants of  Employee Job Satisfaction: An Empirical Test of 
a Causal  Model”, Human Relations, 46: 1007-1027, 1993.
3.Porwal N, Sharma S, ‘Job satisfaction and emotional  stability’, Indian Psychological Review’, Vol 28, pp1-4, 
1985.
4.Spector, P.E. Job Satisfaction. In: Application, Assessment Causes and Consequences. Sage, London, 1997 
5.Locke, E.A. “Job Satisfaction and Job Performance: A  Theoretical Analysis”, Organizational Behavior and 
Human  Performance, 5, pp.484-500, 1970.
6.Payne, R.L., Fineman, S., Wall, T.D. 1976. “Organization climate and job satisfaction: A conceptual analysis”, 
Organizational Behaviour and Human Performance, Vol. 16, pp. 45-62. 
7.G. K. “The job satisfaction-job performance relationship: A qualitative and quantitative review”. Psychological 
Bulletin, 127,376–407, 2001.
8.Locke, E.A. “The nature and causes of job satisfaction”. In M.D.Dunnette (Ed), Handbook of industrial and 
organizational psychology (pp. 1297-1350). Chicago: Rand McNally, 1976.

11Golden Research Thoughts  |  Volume 4  | Issue  3  |  Sept  2014

Ramees. K. T
Research Scholar in Commerce, J.J College of Arts and Science, Pudukkottai, Tamilnadu.

A Study On Employee Job Satisfaction 



ORIGINAL ARTICLE

Publish Research Article
International Level Multidisciplinary Research Journal

For All Subjects

Dear Sir/Mam,
       We invite unpublished Research Paper,Summary of Research 
Project,Theses,Books and Book Review for publication,you will be pleased to 
know that our journals are

Associated and Indexed,India

?

?OPEN J-GATE
  International Scientific Journal Consortium

Associated and Indexed,USA

?

?Index Copernicus
?Publication Index
?Academic Journal Database
?Contemporary Research Index
?Academic Paper Databse
?Digital Journals Database
?Current Index to Scholarly Journals
?Elite Scientific Journal Archive
?Directory Of Academic Resources
?Scholar Journal Index
?Recent Science Index
?Scientific Resources Database
?Directory Of Research Journal Indexing

 EBSCO

Golden Research Thoughts
                          258/34 Raviwar Peth Solapur-413005,Maharashtra

Contact-9595359435
E-Mail-ayisrj@yahoo.in/ayisrj2011@gmail.com

Website : www.aygrt.isrj.net


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14

