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EFFECTIVENESS OF E-RECRUITMENT ADOPTION:A WALK TOWARDS PAPERLESS HR.
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correspond with the
ABSTRACT
being experienced by organizations applicants by e-mail. The
n the quickly shifting worldwide using these methods.
main success factors of eeconomy, the only vital value for
Recruitment are the valuean venture is the experience, skills, K E Y W O R D S : E - r e c r u i t m e n t , added services provided by
innovativeness and insights of its Adoption, Effectiveness, Cost, Time, the job sites, cost effectivemanpower resources they are the key Saves Efforts.
ness, speed, providing
components in every organization.
customized solutions, this
Aggressive organizations of the INTRODUCTION :
helps to establish relationpresent have to attract and retain the Universal struggle in fashionable ships with HR managers with
best and outstanding manpower to market provides a business to applicants and facilitate
remain competitive in the market. overwhelm the competitors by b ra n d b u i l d i n g o f t h e
This research identifies Internet looking out for an mixed bag of companies.
recruitment methods from relevant strategy, So many organizations Nowadays HR professionals
literature, and describes how their purposefully in implementing e in an organization cannot
benefits of online recruitment can recruitment for their growth and work smoothly if it’s not
influence the recruitment decision sustainability, to source right person e l e c t ro n i c a l l y a d o p t e d
making of the organization. Today, for right time with right cost. The properly. This research helps
one of the most critical sources of superiority of real-time communi- to identify and analyze HR
competitive gain is based on human
resource efforts through attracting
and retaining talented individuals.
The internet has helped in attracting
potential candidates to an
organization from the recruitment
process, which is referred to as ERecruitment. The practice of issuing a
vacant position and applying for a job
via a website has increased
progressively. The purpose of this
paper is to expand the research on the
online Recruitment practices for the
entire development of the
organization with focus on ERecruitment practices and trends, to
identify what E-Recruitment methods
are being used and what benefits are
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professional’s behavioral intention and acceptance of e-recruitment system. This study investigates the
adoptions of E-Recruitment by HR Professionals in Chennai. The study covers the impact of E-Recruitment
system by HR Professional and also identifies the attitude, usefulness, easiness, intention to use, barriers of ERecruitment system.
REVIEW OF LITERATURE:
(Peters, 2001; Snell, 2001), Researchers explained how to improve the value of e-recruitment, treating both the
applicants and the organizations as standardized groups.
(McDougall, 2001) Ability to attract passive job searchers.
(Feldman et al., 2002), Several studies attentive on the effectiveness of the internet in the e-recruitment process
associated to the traditional recruitment methods importance the advantages and the disadvantages of using
the e-recruitment.
(Lengnick-Hall, L., and Moritz, S. 2003) Electronic-Human Resource Management (E-HRM) effects the efficiency
and the effectiveness of the HR system by reduces cycle times, increasing data accuracy and dropping HR crew. EHRM enables the HR system to generate value for the organization in new ways one of these ways is erecruitment.
Kumar (2003), has examined the impact of the Internet on human resource management from employees and
employers’ perceptions. Based on author’s industry interactions and statistics, answers were required to many
related questions relating to quality human resource creativities and its link with technologically expert
workforce. The author established that with the internet all types of jobs and employees could be easily found
and acquired to fill specific needs. According to him the internet can assist employees in verdict employment
opportunities faster and easier than ever formerly.
A research led by Verhoeven and Williams (2008) reports on a study into internet recruitment and selection in
the United Kingdom. The study discussed the advantages and disadvantages as recognized in literature and
considered those against the views of HR Managers in UK. Moreover, one out of every five UK HR Managers
perceived the tool to be efficient, and only a slightly higher percentage of HR Managers representing cost-saving
and acknowledging that internet recruitment tools as relatively cheap in comparison with more traditional tools.
A survey conducted by Williams (2009) on E-recruitment showed dwindling recruitment applies focused on webbased recruitment at the overhead of traditional methods.
(Darrag et al., 2010), recognized e-recruitment as a linking pin between the potential candidates and the
unoccupied positions in an organization. The researcher states e-recruitment as the process of operating
technology through the usage of various electronic means to perform all the traditional recruitment purposes
efficiently and effectively.
(Miss Jyoti H. Tiwari1 Mrs. Snehal S. Shinde2 Mr. Nripesh Kumar Nrip3, 2011) E-recruitment is integration and
use of internet technology to improve efficiency and effectiveness of recruitment process. E-recruitment
Provides HR and Recruiters with the tools Technology and the ability to deliver time and cost effective resourcing.
E-recruitment can be important tool in making organizational needs by providing information concerning
potential hires. This paper deals with the Status of e-recruitment in terms of cost, time and quality efficiency in
Indian Organizations /in Current scenario. So this paper concludes with some global E-Recruitment service
providers as well as it highlights on the need of adopting such system by Indian Organization.
Aakash Gopalia, This study has explored the effectiveness of online recruitment and selection process, a case
study of Tesco is also used to draw findings. It has been investigated that internet recruitment and selection are
effective in terms of saving recruitment cost, reducing time to hire and helping companies in developing
competitive edge, market image and attracting right skilled candidates. Online recruitment is also effective in
terms of managing talent process that is also considered effective. It has been investigated that e-recruitment
will likely to grow in coming years. Use of online recruitment and selection process offers advantage in the form
of economies of scale. Therefore, this feature of e-recruiting would attract lot of corporations to invest their
resources in developing e-recruiting supply chain. Only limited researchers have been conducted over the
effectiveness of online recruitment and selection process. So, there is lot of scope to conduct further research
Available online at www.lsrj.in
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over this growing phenomenon that is currently on the prime focus for corporations.
Divyanshu chauhan & Ila chaturvedi,(2013),This research paper will give emphasis upon latest e-recruitment
process and its significance in organization effectiveness; it will also focus on web portal usage and role of social
networking sites in recruitment and selection of employees. The role of social media in the recruiting process will
continue to grow. Social media, comprising of Facebook, Twitter, LinkedIn, etc is a growing medium of
communication all over the world, whereas effective recruitment is one of the most important needs of
companies. Everyday more people find talent through social media. Using the power of Internet to achieve HR
goals not only increases productivity but also saves time and money to give a competitive advantage.
EFFECTIVENESS OF E-RECRUITMENT ADOPTION
Ø
Quality of applicants
Ø
Saves Efforts
Ø
Wider choice of candidates
Ø
Cost
Ø
Saves Time
Ø
Sound Organizational Image

Parry and Tyson [2008] conducted a study on the recruitment activities of corporations for a period of six years
with the use of survey and interview methods, questions were asked as to why the respondents utilized or did
not employ online recruitment, whether they predicted their use of the Internet for recruitment to change, and
what impact they expected Internet recruitment to have on the use of other recruitment methods. Human
Resource directors and managers, finance directors, managing directors and recruitment specialists from a
sample of UK organizations with over 25 employees were the respondents of the study. There were 25,524
responses in the survey and twenty (20) HR or resourcing managers were interviewed.
The results of the survey showed that the most common reasons of using corporate or commercial
websites in their recruitment were cost-effectiveness (75%), ease of use for candidates (64%), a larger candidate
pool (53%), ease of use for the organization (52%), speed to hire (52%), and company policy (50%). On the other
hand, the less common reasons were success in finding candidates (44%) and keeping ahead of competitors
(32%).
Kar and Bhattacharya [2009] conducted a similar study. They determined the factors that could contribute to
the effectiveness of the job portals and the elements of the job portal that could help increase the users’
satisfaction on the use of the portal. Survey method and personal interviews were conducted to meet these
objectives. Two hundred fifty (250) purposively selected respondents participated in the study. The study
established that the age group 18-22 years old and 33 years old and above had more likely to search jobs through
job portals. The curriculum vitae distribution and the face-to-face interaction were the key factors contributing
to the popularity of job portals. Respondents believed that they would be more satisfied with the job portals if
chat facility, online test, and help desk/call center facilities were available at the job portals.
CONCLUSION:
The aim of this paper is to study the perceived benefits of e-recruitment from the viewpoint of the HR
managers. The purpose of this paper was to develop a scale to measure the perceived benefits of e-recruitment
from the viewpoint of the recruiter. E-Recruitment helps organizations to be equipped with competent staff and
thus it is linked with many HR activities of organization. E-Recruitment has proved to be important part of the
recruitment strategy. It can be used to keep track and maintain candidate applications, mostly among larger
organizations. E-Recruitment has provided some remarkable benefits in terms of cost and efficiency. In addition
to the above discussion, a continuous improvement in considering the technological issues related to ERecruitment is highly recommended.

Available online at www.lsrj.in

3

EFFECTIVENESS OF E-RECRUITMENT ADOPTION:- A WALK TOWARDS PAPERLESS HR.

Volume - 6 | Issue - 5 | November - 2016

BIBLIOGRAPHY:
1. Peters, K,2001, 'Five keys to effective e-cruiting', Ivey Business Journal, Vol. 65, no. 3, pp. 342-365 ;Snell, A,
2001, 'Best practices for Web site recruiting', Canadian HR Reporter, Vol. 14, no. 4.
2. McDougall, B., 2001, ‘Cyber-Recruitment: The Rise of the E-Labour Market and Its Implications for the Federal
Public Service’, [online] Available from http://www.rmaagrh. gc.ca/research/labour-market/erecruitment_e.pdf.
3. Feldman, D. C., & Klaas, B. S., 2002,' Internet job hunting: A field study of applicant experiences with online
recruiting', Human Resource Management, Vol.41, pp.175-192.
4. Lengnick-Hall, L., and Moritz, S. (2003). The Impact of E-HR on the Human Resource Management Function.
Journal of Labor Research, 24 (3): 365-379.
5. Kumar S., “Managing Human Capital Supply Chain In The Internet Era”, Industrial Management & Data
Systems, Vol. 103, No. 4, pp: 227-237, 2003.
6. William, H., (2009). “E-recruitment: Rethinking recruitment”, Personnel today survey,
www.personneltoday.com, visited on 09 June 2009.
7. Darrag Menatallah, Mohamed Ahmed,& Abdel Aziz Hadia, 2010,'Investigating recruitment practices and
problems of multinational companies (MNCs) operating in Egypt', Education, Business and Society:
Contemporary Middle Eastern Issues, Vol. 3, no. 2, pp.99- 116.
8. Miss Jyoti H. Tiwari1 Mrs. Snehal S. Shinde2 Mr. Nripesh Kumar Nrip3,E-Recruitment System in Indian
Organizations and its Efficiency, International Conference on Business, Engineering and Industrial Applications
(ICBEIA-2011) Choice Institute of Management Studies & Research, Kothrud Pune.
9. Aakash Gopalia, Oxford Brookes University, Effectiveness of Online Recruitment and Selection Process :+C7A
Case of Tesco.
10. Divyanshu chauhan & Ila chaturvedi,(2013),EFFICACY OF JOB PORTALS AND SOCIAL MEDIA ON
ORGANIZATIONAL BUSINESS,International Journal of Advanced Research in Management and Social Sciences
ISSN: 2278-6236, July 2013 Vol. 2 | No. 7 |
11. E. Parry, and S. Tyson, “An analysis of the use and success of online recruitment methods in the UK”, Human
Resource Management Journal, Vol. 18, No. 3, 2008, pp. 257-274.
12. A. Kar, and S. Bhattacharya, “E-recruitment and customer satisfaction: An empirical study in and around
Kolkata”, The Icfaian Journal of Management Research, Vol. 8, No. 2, 2009, pp. 34-54.

Anand. J
Research Scholar, R&D Centre, Bharathiar University,
Coimbatore. & Assistant Professor - SRM VALLIAMMAI ENGG COLLEGE,
CHENNAI.

Available online at www.lsrj.in

4

Publish Research Article
International Level Multidisciplinary Research Journal
ForORIGINAL
All Subjects
ARTICLE
Dear Sir/Mam,
We invite unpublished Research Paper,Summary of Research
Project,Theses,Books and Book Review for publication,you will be pleased to
know that our journals are

Associated and Indexed,India
¬
International Scientific Journal Consortium
¬
OPEN J-GATE

Associated and Indexed,USA
EBSCO
?
?
Index Copernicus
?
Publication Index
?
Academic Journal Database
?
Contemporary Research Index
?
Academic Paper Databse
?
Digital Journals Database
?
Current Index to Scholarly Journals
?
Elite Scientific Journal Archive
?
Directory Of Academic Resources
?
Scholar Journal Index
?
Recent Science Index
?
Scientific Resources Database
?
Directory Of Research Journal Indexing
Golden Research Thoughts
258/34 Raviwar Peth Solapur-413005,Maharashtra
Contact-9595359435
E-Mail-ayisrj@yahoo.in/ayisrj2011@gmail.com
Website : www.aygrt.isrj.org

