Vol 5 Issue 10 April 2016 ISSN No :2231-5063

International Multidisciplinary
Research Journal

Golden Research
Thougnts

Chief Editor
Dr.Tukaram Narayan Shinde

Associate Editor

Publisher _ Dr.Rajani Dalvi
Mrs.Laxmi Ashok Yakkaldevi

Honorary
Mr.Ashok Yakkaldevi



RNI MAHMUL/2011/38595

Welcome to GRT

ISSN No0.2231-5063

Golden Research Thoughts Journal is a multidisciplinary research journal, published monthly in English,
Hindi & Marathi Language. All research papers submitted to the journal will be double - blind peer reviewed
referred by members of the editorial board.Readers will include investigator in universities, research institutes
governmentand industry with research interest in the general subjects.

Dr. T. Manichander

Kamani Perera
Regional Center For Strategic Studies, Sri
Lanka

Janaki Sinnasamy
Librarian, University of Malaya

Romona Mihaila
Spiru Haret University, Romania

Delia Serbescu
Spiru Haret University, Bucharest,
Romania

Anurag Misra
DBS College, Kanpur

Titus PopPhD, Partium Christian
University, Oradea,Romania

Pratap VWamktrao Naikwade

Regional Editor

International Advisory Board

Mohammad Hailat
Dept. of Mathematical Sciences,
University of South Carolina Aiken

Abdullah Sabbagh
Engineering Studies, Sydney

Ecaterina Patrascu
Spiru Haret University, Bucharest

Loredana Bosca
Spiru Haret University, Romania

Fabricio Moraes de Almeida
Federal University of Rondonia, Brazil

George - Calin SERITAN

Faculty of Philosophy and Socio-Political
Sciences Al. 1. Cuza University, lasi

Editorial Board

Iresh Swami

ASP College Devrukh,Ratnagiri,MS India Ex - VC. Solapur University, Solapur

R. R. Patil
Head Geology Department Solapur
University,Solapur

Rama Bhosale
Prin. and Jt. Director Higher Education,
Panvel

Salve R. N.
Department of Sociology, Shivaji
University,Kolhapur

Govind P. Shinde
Bharati Vidyapeeth School of Distance
Education Center, Navi Mumbai

Chakane Sanjay Dnyaneshwar
Arts, Science & Commerce College,
Indapur, Pune

Awadhesh Kumar Shirotriya
Secretary,Play India Play,Meerut(U.P.)

N.S. Dhaygude
Ex. Prin. Dayanand College, Solapur

Narendra Kadu
Jt. Director Higher Education, Pune

K. M. Bhandarkar
Praful Patel College of Education, Gondia

Sonal Singh
Vikram University, Ujjain

G. P. Patankar

Hasan Baktir
English Language and Literature
Department, Kayseri

Ghayoor Abbas Chotana
Dept of Chemistry, Lahore University of
Management Sciences[PK]

Anna Maria Constantinovici
AL. I. Cuza University, Romania

llie Pintea,
Spiru Haret University, Romania

Xiaohua Yang
PhD, USA

Rajendra Shendge
Director, B.C.U.D. Solapur University,
Solapur

R. R. Yalikar
Director Managment Institute, Solapur

Umesh Rajderkar
Head Humanities & Social Science
YCMOU,Nashik

S. R. Pandya
Head Education Dept. Mumbai University,
Mumbai

Alka Darshan Shrivastava

S. D. M. Degree College, Honavar, Karnataka Shaskiya Snatkottar Mahavidyalaya, Dhar

Maj. S. Bakhtiar Choudhary
Director,Hyderabad AP India.

S.Parvathi Devi
Ph.D.-University of Allahabad

Sonal Singh,
Vikram University, Ujjain

Address:-Ashok Yakkaldevi 258/34, Raviwar Peth, Solapur - 413 005 Maharashtra, India
Cell : 9595 359 435, Ph No: 02172372010 Email: ayisrj@yahoo.in Website: www.oldgrt.lbp.world

Rahul Shriram Sudke
Devi Ahilya Vishwavidyalaya, Indore

S.KANNAN
Annamalai University, TN

Satish Kumar Kalhotra
Maulana Azad National Urdu University



ISSN: 2231-5063 Impact Factor : 3.4052(UIF) Volume -5 | Issue - 10 | April - 2016

Golden Research Thoughts

TRENDS AND CHARACTERISTICS OF TOURIST: A CASE
3 STUDY OF MAHABALESHWAR AND PANCHGANI HILL
STATION OF SATARA DISTRICT (MAHARASHTRA)

Dr. Shrikant Tukaram Ghadge
Assistant Professor, Department of Geography,
M. S. Kakade College Someshwarnagar , Baramati.

ABSTRACT

Tourist is the backbone of tourism industry. However the study of trends and functional,
behavioral, demographic characteristics of the tourist has been important for the development of
tourism and planning of a tourist centers. The information regarding different tourist related aspects
indicates the standard of the tourists and development of particular tourist place. Mahabaleshwar and
Panchagani are important hill stations in Maharashtra and even in India. These hill stations are visited by
many domestic and international tourists. So, both these hill stations have a great potential for the better
development of tourism. The main objective of present research paper is to analyse the trends of tourists
in study area and to understand functional, behavioral and demographic characteristics of tourists as well
astosuggest the concrete remedies for more development of tourism at both the hill stations.

KEYWORDS :Tourist, Tourism
industry, Trends, Characteristics,
Potential, Planning & Development,
Remediesetc.

INTRODUCTION:

Tourism plays an important role in
changing and developing tourist
places. The trend of tourist in
Mahabaleshwar and Panchagani hill
stations is increasing continuously

due to its physiography, climate, forest, water bodies and other socio-economic factors. Development of
tourism in Mahabaleshwar and Panchagani Hill stations generate large number of employment
opportunities for local people and people from surrounding villages. The Tourists from different parts of
India visit to these hill stations. In 1991-92 around 5, 44,600 tourists visited Mahabaleshwar hill station,
thisis increase up to 11, 94,000 in 2010 — 11. While to Panchagani hill station 1, 40,000 tourists visited in
1991-92 which is increased upto 4, 96,393 in 2010 — 11. It indicates that the tourist traffic increased
continuously at both of these hill stations. This results in overburden on the surrounding natural resources,
infrastructural facilities and tertiary activities.
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2. OBJECTIVES:-The main objectives of present research paper are as belows:
- Toanalyse trends of touristsin the study area.
- Tounderstand functional, behavioral and demographic characteristics of the tourists.
- To suggest concrete remedies for more development of tourism in Mahabaleshwar and Panchagani
hill stations.

3.STUDY AREA:-
» Mahabaleshwar Hill station:-

Mahabaleshwar is one of the largest hill stations on the Western Ghats. This hill station was
established as a health resort in the year 1829 in British regime. Mahabaleshwar is located at 17055’ 12” N
latitude and 730 40’ 22" E longitudes. It has average elevation of 1,353 m (4439 ft) above sea level in the
Western Ghats which is a part of Satara district of Maharashtra state in India. Mahabaleshwar is an
extensive plateau measuring 150 sqg.km. bound by valleys on all sides. Itreaches aheight of 1438 m (4,718
ft) atits highest peak above sea level known as Wilson Point.
= Panchagani Hill station:-

Panchagani is one of the important tourist destinations of Maharashtra from the tourists point of
view of India and abroad. Panchagani hill station is famous for its scenic natural beauty and attractions.
Therefore, this place is known as “Switzerland of India” or the “Kashmir of Maharashtra”. This hill station is
located at17055” 28 N latitude to 73048’ 1’ E longitudes.

4.DATA COLLECTION AND METHODOLOGY:-

« Primary Data:- Survey was conducted in the form of in depth interviews of the tourists from
Mahabaleshwar & Panchagani hill stations.

+ Instrument used:- Questionnaire comprising of close ended (dichotomous, Multi choice) and open
ended questions was administered across 200 respondents.

- Secondary Data:- Secondary data was collected from various reference books on tourism research,
tourismindustry, tourist behavior, journals, magazines, websites, News paper cuttings etc.

«  Sampling method:- Simple random sampling, Convenient & judgment sampling method were used to
select the respondent tourists.

- DataAnalysis:- Graphical analysis & some statistical methods were used to analyze the data.

5. ANALYSIS / OBSERVATIONS:
From the extensive data that we collected, we could make the following observations.

NUMBER OF TOURIST VISITED TO MAHABALESHWAR AND PANCHAGANI TOURIST CENTER

Mahabaleshwar and Panchagani Municipal corporation’s records provide the number of tourists visited
annually to Mahabaleshwar and Panchagani tourist center. The dataavailable from 1991-71t02010-11.

M.S. Kakade College Someshwarnagar, Tal. Baramati, Dist. Pune. 2
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Table No. 1 & Fig No. 1: Tourists visited to Mahabaleshwar
(1991 -92 to 2010 -11)

Sr.No Years No. of tourist 1400000
Visited 1200000
1 |1991-92 | 544600 § 1000000
800000
2 1995 — 96 7,10,440 i 630000
3 |2001-01 8,44.,500 R 400000
200000
4 |2005-06 9,10,018 .

5 2010 — 11 11,94’000 1991-92 1995-96 2001-01 2005-06 2010-11

Years

Source: -Based on Mahabaleshwar Municipal Corporation records, (2011)

The table no. 1 and fig no.1 reveals that the number of tourist visitors to Mahabaleshwar for last 20
years. On the basis of above data it is clear that the no. of tourist is increasing day by day. In 1991-92 as per
record 5, 44,600 tourists visited to Mahabaleshwar, which has increased up to 11, 94,000 in 2010 — 11. It
means that the tourist traffic increased continuously.

Table No.2 & Fig No.2: Tourist Visited to Panchagani
(1970 -71to 2010-11)

Sr. Year Number of 600000
No. Tourists 500000
E 400000
1 1991 - 92 1,40,000 55 300000
2 1995 - 96 1,95,800 %200000
3 | 2001-01 4.09,039 100002 :I I
4 2005 - 06 3,73,220 1991— 1995— 2001 - 2005— 2010—
5 | 2010-11 496,393 %6 o061l
Years

Source: -Based on Panchagani Municipal Corporation records, (2011).

The table no. 2 and fig no.2 reveals that number of tourist visitors of Panchagani tourist center has
alsoincreased day by day from last 20 years. In 1991 -92 as per record 1, 40,000 tourists visited Panchagani
which increased upto 4, 96,393in 2010 - 11. But in 2005-2006 the number of tourist has decreased due to
adverse climatic condition.

M.S. Kakade College Someshwarnagar, Tal. Baramati, Dist. Pune. 3
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6. CHARACTERISTICS OF TOURIST:-

1. State Wise Distribution of Tourists

Cmrmimke 102
Temirmds 3
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« Largest no. of tourist s visited to both hill stations from Maharashtra (78%).

2. City Wise Distribution of Tourists
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» The city of Mumbai and Pune recorded highest percentage of tourist.

3. Religion Wise Distribution of Tourists

Sikh, 2.5
Dluslim, 5

Chtistiar, 6

Buddhist, 4 pars 1.3

Tain, 1

< Hindu religion tourists are found more. About 80.00 percent tourists are Hindu.

4. Occupational Structure of the Tourist

Agricultur
e
5%

Business
42%

Others

Service
37%

Education
12%
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= The business category is recorded highest percentage of tourist (42%)

5. Frequency of Tourists

Iany time

12%

Thirdtime
15%

First time
45%

Secondtime
27%

= Highest frequency of tourist visited to both the hill stations is First time (46%)

6. Accompanying Members with Tourists

: g and
wives, 19 latives, 37
friends, 13

= Highest percent of tourists come with their families and relatives (37%).

7. Mode of Transportation Used By Tourist

No. of Tourist

S
A U’p c.s.\‘t * &
Mode u‘ﬁ‘ranspnr‘t

« Highest percent of tourists use private buses (30%)

8. Age Structure of Tourists

Mo. of tourist in %

H Perc...
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Below 18 18-40 40-60 Above 60
Age Group
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» The majority of the tourist are young person’s below the age of 40 years.

9. Educational Status of Tourists

Fost
Oraduaie
14%

Graduate
3%

Prm ary
education
T%%
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= Tourist from secondary school and higher secondary school category are found in maximum number in

education (48%).

10. Income Status of Tourists

| —]

_I

II 15

Nu of taurist
= in%

mm-:c

10000000 SOOOOGID  JOOOEC o ahboe

ucome LA oUPs

« Highestincome of tourists in between Rs. 500000 to Rs. 100000 (29%).

11. Modes of Inspiration of Tourists

news

papers, 18

« Highest no. of tourist are inspired from by friends and relatives (43%)

12. Period of Stay of Tourists
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Period of stay

< Highest no. of tourist make 2 days stay (48%).
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7.CONCLUSION:-

« Tourism activity got boosted through the opening of holiday homes, hotels for all economic class people
by the government and local people. As a result, the number of tourists increased during summer season
throughout the year aswell.

« The largest percentage of tourists visiting to Mahabaleshwar and Panchagani tourist centers are from
state of Maharashtra (78%) and city of Mumbai (38%) and Pune (27%).

» Hindu religion tourists are found more (80%) and in occupational structure business category recorded
highest percentage of tourist (42%).

» The number of first time visited tourists is high (46%) and large number of tourist come with their families
and relatives (37%).

» The greater percentage (48%) of tourists make 2 days stay.

Most of the tourists are literate. Middle and higherincome group of tourists are large in number (59%).

» The greater number of touristis inspired from their friends and relatives (43%).

 The greater percent of tourist goes for sightseeing by private buses (30%) and large no. of touristis in the
age group of 18 to 40 years (48%).

8.RECOMMENDATIONS AND SUGGESTIONS:-

In Mahabaleshwar taluka, Mahabaleshwar and Panchagani are important Hill stations. If these two
hill stations are developed by proper planning by municipal corporations and by government, the number
of tourist will be increased and through this the local people and people from rural area of this taluka will
getemployment opportunities and their standard of living will be improved. Although this is a small study
the findings of this research cannot be ignored. We firmly believe that it still has some suggestions, which
areasfollows:

» There should be availability of restaurants like Mc Donald and Pizza hut.

= There should be availability of more non-vegetarian serving restaurants.

» There should be arrows and road signs for directions along the roads.

= There should be better mobile range and recharge facilities.

< Responsible Government guides should be available to the tourist.

« More car free roads to control pollution and enable pleasant walks.

» There should be a centralized information hub for new comers.

« Availability of two wheeler motorcycle taxis like in Goa.

 Better road conditions.

« Doctor and Pharmacy after 8 pm.

< Tourist points to be maintained well, more cleanliness expected.

« Paragliding should be available for tourist.

 Provide good accommodation facilities during the season time.

» There is need of developed parking facilities in these hill stations.

« Mahabaleshwar taluka has a large extent of area under forest cover. The protection and suitable
treatment of this forest is very essential to maintain the environmental balance of this region.
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