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ABSTRACT  
  The Indian retail industry has been tossed open to remote majors and is stuffed with players 
who endeavor to offer extraordinary items and esteem for-cash to Indian customers. The nation holds 
an immense guarantee for retailers with its prospering spending power and a rising white collar class. 
The sorted out retail fragment is in its incipient stage and has an enormous potential to outfit in the 
subcontinent. Outside monsters like Wal-Mart and IKEA have as of late gotten the Government's 
gesture to go into the Indian market, subsequent to making all the essential compliances. This 
examination paper gives the present status of the retail part in India and the point by point data about 

Indian customers, retail locations.

INTRODUCTION
 Retailing involves all activities incidental to selling to ultimate consumer for their personal, 
family and household use. Retailer is a must and cannot be eliminated. The Indian retailing industry is 
becoming intensely competitive, as more and more payers are vying for the same set of customers.. 
The organized sector is expected to grow faster than Gross Domestic Product (GDP) growth in next few 
years driven by favorable demographic patterns, changing lifestyles, and strong income growth. At this 
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the difficulties looked by the retail 
division in India. The paper 
incorporates the chances of retail 
locations, retail organize in India and 
the ongoing patterns in retail. This 
paper reviews the administrators to 
comprehend the  d i f f i cu l t ies  
affecting the retail division. It 
finishes up with giving the point by 
point openings accessible to the 
retail part.
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stage, retailers should monitor and performing high-level assessments, they should plan for their 
strategies.

OBJECTIVES – 
• To understand the impact of retail in urban Area 
• To Understand the FDI & Retailing Relation 

DEFINITION OF RETAIL MARKETING
 Retail is the sale of goods and services from businesses to an end user (called a customer). Retail 
marketing is the process by which retailers promote awareness and interest of their goods and services 
in an effort to generate sales from their consumers.

IMPORTANCE OF RETAILING 
 The retailer is a mediator in the advertising channel since he is both advertiser and client, who 
pitches to the last man to expend. He is an expert who keeps up contact with the shopper and the 
maker; and is an imperative associating join in a mind boggling system of promoting. In spite of the fact 
that makers may offer straightforwardly to shoppers, such strategy for appropriating products to 
extreme clients is awkward, costly and tedious when contrasted with the activity performed by a pro in 
the line. In this way, as often as possible the makers rely upon the retailers to pitch their items to a 
definitive customers. The retailer, who can give suitable courtesies without an over the top progress in 
costs of merchandise is compensated by bigger or more faithful support.

CHALLENGES OF RETAILING IN INDIA
  In India the Retailing industry has a long way to go, and to become a truly flourishing industry, 
retailing needs to cross the following hurdles: 
1.  In retail sector, Automatic approval is not allowed for foreign investment. 
2.  Developed supply chain management is absent in retail sector. 
3. Lack of trained work force.
4.  Low skill level for retailing management. 
5. Cost of business operations is very high in India. 

ADVANTAGES 
1. Boost Economic Life
 This is one of the real segments, which is gigantically profit by outside direct speculation. An 
amazing inflow of FDI in different mechanical units in India has supported the monetary existence of 
nation. 

2. Increase level of Competition
 FDI increase level of competition in market. They have to improve quality of products and 
service in order to stay in market. They enter into Indian market through Joint venture and 
collaboration.

3. Maximum Opportunity 
 FDI norms will open up strategic investment opportunity for global retailers, who have been 
waiting to invest in India. This may have a significant impact on the current arrangement of foreign 
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players. Employees are wellversed with globally valued skills. FDI also ensured a number of 
employment opportunities to people by establishing industrial units in India.

4. Advance Technology 
 Improved technology in the area of processing, grading, handling and packaging of goods and 
further developments in areas like electronic weighing, billing, barcode scanning etc. Further, 
transportation facilities can get a improved in the form of increased number of refrigerated vans and 
pre cooling chambers which can help bring down wastage of food.

DISADVANTAGES 
 FDI feels that liberalization would endanger retail sector and mainly affect the small retailers, 
farmers and consumer and give rise to monopolies adversely affect the pricing and availability of goods. 
The entry of large global retailers such as Wal-Mart wipes out local shops and millions of jobs. The 
global retailers would collude and exercise monopolistic power to raise prices and monopolistic (big 
buying) power to reduce the prices received by the suppliers. Hence, both the consumers and the 
suppliers would lose, while the profit margins of such retail chains would go up. It would lead to 
lopsided growth in cities, causing discontent and social tension elsewhere. Despite country wide 
speculation on the plight of various Stakeholders, trading associations, politicians, etc. have given 
various arguments for and against FDI in retailing. However, such arguments are largely based on 
perception and there has not been serious academic research in this area. Further, India’s local 
enterprises will potentially receive an up gradation with the import of advanced technological and 
logistics management expertise from the foreign entities. In our view, the government has an 
opportunity to utilize the liberalization for achieving certain of its own targets- improve its 
infrastructure, access sophisticated technologies, generate employment for those keen to work in this 
sector.FDI would lead to a more comprehensive integration of India into the worldwide market and, as 
such, it is imperative for the government to promote this sector for the overall economic development 
and social welfare.

CONCLUSION 
 It can be said that the advantages of allowing unrestrained FDI in the retail sector evidently 
outweigh the disadvantages attached to it and the same can be deduced from the examples of 
successful experiments in countries like Thailand and China where too the issue of allowing FDI in the 
retail sector was first met with incessant protests, but later turned out to be one of the most promising 
political and economic decisions of their governments and led not only to the commendable rise in the 
level of employment but also led to the enormous development of their country's GDP.
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