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The point of any commercial organization is not just “to create a customer”, but to retain the customer. To achieve a competitive 
advantage, it has become necessary for organizations to differentiate themselves in the minds of customers as customers are 
the central focus of any organization. Therefore the mission of an organization should be to create, grow and nurture ongoing 
relationships with them by understanding them in terms of their very needs and requirements, perceptions and various 
factors influencing their behaviour.

At this juncture the people across the world are more awake than past by considering their career, income, standard of living 
and physical fitness. Fitness club is a place where last group of people try to attain their physical fitness through exercise. 
Again, the fitness industry has been contributing in a great deal in various economies in terms of generating revenues, 
employment and physical harmony of the Nations. Fitness industry has great contribution in the world economy. It is one of 
India's largest sectors, in terms of income and employment, and the sector is escalating rapidly.

As the study is to find motivational factors behind joining fitness centre, the population included is mainly the 
members of the different fitness centres in Visakhapatnam city in India. 100 members were selected randomly throughout the 
Visakhapatnam city for the study.
.

Must add the result to your article.

Physical exercise is an age-old concept. Since the beginning of human civilization, physical exercise is being practiced to 
maintain the harmony of human body. Early researchers found that the industry is contributing a lot to the GDP of various 
developed economies in American and European Countries and various reasons behind practicing exercise .The present study 
found that the members joining in the fitness centres are able to improve their physical condition, enhances their self control 
and confidence levels as well it has a very positive psychological and social impact on their lives. Members of the clubs prefer to 
join the clubs based on proximity to their locations and feel pleasant to practice physical exercise. 
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