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Indian cities are crowded with organized retail malls. This gradually changed the consumption pattern of the growing middle 
class in India. Easy availability of consumer durable loans from the organized retail malls also contributed to this change. 
Recent study by RBI noticed an increase in the consumer durable loans extended by banks. But NBFCs are prominent players 
in this field.

Organized retail malls started operating in Indian economy since 2005 onwards. Since then, there has been a tremendous 
increase in the consumer expenditure pattern of the people in India. Organized malls deals with different types of 
commodities like consumer goods, consumer durables and other lifestyle goods like furniture etc.

This research study is based on secondary and primary data. Secondary data includes annual report statements of two main 
NBFCs dominating in the study area namely BAJAJ Finserv and Tata capital. Primary data consists of the data collected from the 
organized malls deals with consumer durables operating in the study area. The study area covers Pimpri-Chinchwad 
municipal corporation area.

Must add the result to your article.

The quantity of consumer durable loans extended by the NBFCs is increasing. There is a need to improve the activities of banks 
in consumer durable loans. The RBI's efforts to push banks by infusing money are not successful. Strict action with proper 
guidelines and time restricted target to the banks can improve the situation. At the same time, NBFC's domination needs to be 
restricted. Ban on 0% interest loan is not applicable to NBFCs.
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