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In India both organized and unorganized sectors co-exists in all sectors. This division is clearly visible in retail sector also since 
2005 onwards. The organized retail shops operate in each and every city. It is said that the overhead expenses of the organized 
retailers are less burdensome compared to the unorganized retailers. The same is the case with the payment of taxes. 
Government of Maharashtra abolished Octroi and introduced Local Body Tax last year. 

Organized retail shops are giant shops run by corporate companies, having branches all over the country selling verity of 
commodities of different companies. The emergence of organized retail shops in Indian cities marked since 2005 onwards. 
Now there are minimum five to ten organized shops operates in each city. Organized shops deal with a variety of commodities 
like grocery, vegetables, consumer durables, lifestyle goods etc.  

This research study is based on both primary and secondary data. Primary data includes the information collected from 15 
unorganized retail traders’ deals with consumer durables, operating in the study area and the municipal corporation 
authorities. Secondary data source consists of the revenue reports of the local authority published in the newspapers, 
Municipal corporation website and news paper articles. 

1.In LBT, there should be a separate desk for different sections of traders and proper guidance and information should be 
provided to the traders.
2.Unnecessary and unproductive paper works to be avoided to ensure canon of convenience.
3.There should be a Committee of trading Organizations and consumer bodies under the chairmanship of Commissioner who 
should discuss to solve the common problems of traders, once in a month.

Implementation of LBT in Maharashtra raised a lot of protests from traders across the state they feared that it will add to 
harassment by officials, maintaining accounts will  increase their workload and financial burden. Local bodies are trying to 
convince the  traders. After a yearlong effort, they complied with the LBT norms. The LBT department has been taking various 
steps to help the traders like conducting meetings on every Thursday, opening LBT payment counters in banks etc.
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