
Customer satisfaction constructs is more important for the 
survival and growth of a service industry particularly 
banking industry. The growth of these institutions depends 
upon their ability to create or attract new customers and 
retention of satisfied customer leads to their survival in the 
long run.  In order to be successful, banks are competing 
themselves to satisfy their customers so that they can 
attract and retain loyal customers which ultimately helps 
banks to earn higher profits in the future.
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Satisfaction is the sum total of customer's expressions of service quality and depends upon 
customer's own perceptions and expectations. Service satisfaction of the customers is an invaluable asset 
to the modern organizations, providing an unmatched competitive edge.
 
              A Good Introduction : -  
                           Depict the significance (importance) of the study - why was this value doing in any case? Give 
a wide connection. Extremely briefy depict the exploratory configuration and how it achieved the expressed 
destinations. 

The study explores the level of customer satisfaction with service quality of the public sector banks 
in Tiruvarur district of Tamilnadu.  The descriptive research design has been followed to fulfill the objectives 
of the research.

               A Good Materials  : - 
                             Materials may be accounted for in a different passage or else they may be distinguished 
alongside your systems. In biosciences we habitually work with arrangements - allude to them by name and 
portray totally, including convergances of all reagents, and pH of watery arrangements, dissolvable if non-
fluid.

Must add result in your article. 

              A Good Result  : -
                           Results are as per aims and  objective and useful to further research .

The result of the study indicates that customers perceived service quality as poor in all service 
quality dimensions of tangibles, reliability, responsiveness, assurance and empathy. In this regard, all the 
dimensions show a gap between perceived service and expected service.  

             A Good Conclusion  : -
  The  research have wider scope for new academician  and research scholars.
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