
Customer Satisfaction is very big challenge now days, 
especially in current scenario they are very much aware 
about all things which are related with shopping, 
Preferences refer to certain characteristics any consumer 
wants to have in a good or service to make it preferable to 
them. Preferences are the main factors that influence 
consumer demand. Economists study preferences to 
perceive the demand for each commodity and the future 
implications it may cause. 
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The act of purchasing products or services over the Internet. Online shopping has grown in 
popularity over the years, mainly because people find it convenient and easy to bargain shop from the 
comfort of their home or office. 
 
              A Good Introduction : -  
                           Depict the significance (importance) of the study - why was this value doing in any case? Give 
a wide connection. Extremely briefy depict the exploratory configuration and how it achieved the expressed 
destinations. 

This is based on collection of primary data through questionnaire method from 110 respondents 
of flipkart users in Coimbatore. In this study the consumers preferences relating other online shopping 
websites were described with the help of percentage analysis were made.

               A Good Materials  : - 
                             Materials may be accounted for in a different passage or else they may be distinguished 
alongside your systems. In biosciences we habitually work with arrangements - allude to them by name and 
portray totally, including convergances of all reagents, and pH of watery arrangements, dissolvable if non-
fluid.

Must add result in your article. 

              A Good Result  : -
                           Results are as per aims and  objective and useful to further research .

The thorough study is based on the consumer’s preference and satisfaction on flipkart which 
serves a great idea regarding consumer perception when they go for online shopping. In order to satisfy 
themselves consumer perceive many things before buying products and they will be satisfied if the 
company meet their expectation. 

             A Good Conclusion  : -
                           You may propose future headings, for example, how the analysis may be adjusted to 
achieve an alternate target.Clarify the majority of your perceptions however much as could be expected, 
concentrating on systems. 

Must add reference in your article. 

                A Good References  : -
                              Must add otherwise it will not consider as article.
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