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REVIEW OF THE ARTICLE

Claim Settlement In Life Insurance: A Study

Dr. Ashok S. Banne

ABSTRACT:

The TITLE matches with the contents of the paper Dr. B.R. Ambedkar’s life was a crusade for
social, economic and political justice Life insurance isanimportant serviceindustry in India. The main
objective of Life Insurance is ‘financial protection’. Similarly, it is bought as investment as well asto
meet emergencies such as accidents, sicknesses etc. The insurers are required to settle the claims
either on death or on maturity or surrender. And the beneficiaries of the policy must get the claim
without difficulty and within a short period. Customer delight in life insurance industry mainly
depends up on the speed of claim settlement.

INTRODUCTION:

The introduction provides a good, generalized background of the topic that quickly gives the
reader an appreciation Life insurance is a prominent service industry in India. Insurance is a
mechanism that spreads risk of a person over a large number of people against different types of
contingencies such as death of a person due to accident or sickness, loss to the property due to fire,
theft, accident, flood, riot, strike, explosion etc. There are main three types of insurance viz. Life
Insurance, Fire Insurance and Marine Insurance.

METHODOLOGY:

This study was conceptual in nature. Author described a variable under study in detail.
Percentage is the major statistical tool used for presentation, analysis and interpretation of the data.
MS Excel has been brought in use for tabulation and analysis of data.

PRESENTATION OF RESULTS:

Now it is also the duty of state to frame policies so that men and women have right to
adequate means of likelihood The performance of Life Insurance Corporation of India is better than
the private Insurers in claims settlement segment. Time-lags in claims settlement or repudiations
increase the dissatisfaction of the policyholders.

REFERENCES:
Prior publication by the author(s) of substantial portions of the data or study was
appropriately acknowledged.

RELEVANCE:
The study was relevant to the mission of the journal or its audience. The study addresses
important problems orissues; the study was worth doing.
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