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REVIEW OF THE ARTICLE

Formation Of Tricky Troubles That Obstructs To Implement
The E-governance From The End Users Opinion

M.Muthuselvam® and Dr. S. Srinivasa Raghavan’

ABSTRACT:

The TITLE matches with the contents of the paper E-Governance applications are available in
various government departments among world. It has benefits such as speed, efficiency and
convenience etc. But there are many challenges available while implementing E-Government
services. These are categorized as front-end and back-end challenges. Front-end challenges are lack
of awareness, high illiteracy level, inadequate power supply in rural areas, unavailability of user-
friendly interfaces and etc.

INTRODUCTION:

The introduction provides a good, generalized background of the topic that quickly gives the
reader an appreciation The emergence of e-Government was as a result of shift from technology to
management and the development of scope performance and policy intentions. This was due to the
government seeing internet as more than a ‘bolt-on’ to corporate processes. The concept of e-
Government appears to be fairly new in most developing countries. However it is a bipolar
phenomenon, which combines the key characteristics of technological department

METHODOLOGY:
Author has not mentioned any specific methodology. This study was descriptive in nature.
Must add methodologyinyourarticle. Methodology used to per research topic.

PRESENTATION OF RESULTS:

Now it is also the duty of state to frame policies so that men and women have right to
adequate means of likelihood From figure 1.2, the results show that people (90%) satisfied the
response for calls to the toll-free helpline. Most of the people (70%) are not satisfied in shelter
facilities and protection of child from abuse. Some people (48%) are not satisfied in medical facilities
for child in distress and guidance from government side. These are affecting the implementation of
this toll-free helpline and its further development. To improve e-governance we must provide better
medical facilities and training for children who are in distress.
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RELEVANCE:
The study was relevant to the mission of the journal or its audience. The study addresses
important problems orissues; the study was worth doing.
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