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ABSTRACT 
The rapid expansion of digital banking and electronic 

payment systems has transformed the Indian banking sector by 
improving the speed, accessibility, and convenience of financial 
transactions. However, the increasing dependence on digital 
payment platforms has also created significant cybersecurity 
risks, including phishing, malware, identity theft, data breaches, 
payment fraud, and unauthorized transactions. In this context, the 
regulatory role of the Reserve Bank of India (RBI) has become 
increasingly important in ensuring the security, resilience, and 
reliability of India's digital payment ecosystem. This study 
examines the relationship between cybersecurity and digital payment regulation in Indian banking, with 
particular emphasis on the policies, guidelines, supervisory mechanisms, and security measures introduced by 
the RBI. The study analyses the importance of cybersecurity frameworks, customer authentication, data 
protection, fraud risk management, incident reporting, digital payment security controls, and consumer 
awareness. It also examines challenges arising from rapidly evolving cyber threats, technological innovation, 
third-party service providers, increasing digital transactions, and the need for continuous regulatory 
adaptation. The study finds that effective cybersecurity regulation requires a combination of technological 
safeguards, institutional risk management, regulatory supervision, and customer awareness. The RBI plays a 
central role in strengthening the resilience of banks and payment systems through regulatory standards and 
risk-based supervision. The study concludes that continued technological innovation, stronger cybersecurity 
infrastructure, effective monitoring, inter-institutional cooperation, and enhanced digital literacy are 
essential for building a secure, trustworthy, and resilient digital payment environment in India. 

 
KEYWORDS: Cybersecurity, Digital Payments, Indian Banking, Reserve Bank of India, RBI Regulation, 
Payment Security, Cyber Fraud, Digital Banking, Financial Technology, Data Protection. 
 
INTRODUCTION 

The rapid growth of digital technology has transformed the Indian banking sector and 
fundamentally changed the way financial transactions are conducted. Internet banking, mobile banking, 
Unified Payments Interface (UPI), debit and credit cards, mobile wallets, and other electronic payment 
systems have made banking services faster, more convenient, and accessible to a wider population. India's 
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digital payment ecosystem has expanded significantly due to increasing smartphone usage, improved 
internet connectivity, financial inclusion initiatives, and the growing acceptance of cashless transactions. 
However, this rapid digital transformation has also increased exposure to cybersecurity threats and 
financial fraud. Cybersecurity has therefore become a critical component of modern banking. Banks and 
payment service providers handle large volumes of sensitive information, including customer identities, 
account details, transaction records, authentication credentials, and financial information. Cyberattacks 
such as phishing, malware, ransomware, identity theft, social engineering, credential theft, data breaches, 
and unauthorized transactions can cause financial losses and undermine customer confidence in digital 
banking. The interconnected nature of banks, payment systems, fintech companies, telecommunications 
networks, and third-party service providers further increases the complexity of cybersecurity 
management. 

In India, the Reserve Bank of India (RBI) plays a central role in regulating and supervising the 
banking and payment ecosystem. Its responsibilities extend beyond monetary and financial stability to 
include maintaining the safety, security, and efficiency of payment and settlement systems. The RBI has 
introduced various regulatory and supervisory measures covering digital payment security, cybersecurity 
frameworks, customer protection, authentication, fraud risk management, outsourcing, and incident 
reporting. These measures are designed to strengthen the resilience of financial institutions and protect 
customers from emerging digital threats. The regulation of digital payments is particularly important 
because technological innovation is developing rapidly. New payment products and services can improve 
financial inclusion and transaction efficiency, but they can also create new vulnerabilities. Banks 
increasingly depend on cloud services, application programming interfaces, mobile applications, artificial 
intelligence, data analytics, and external technology providers. Consequently, cybersecurity regulation 
must continuously evolve to address new forms of cyber risk without unnecessarily restricting innovation. 
Another important aspect is consumer protection. Even when banks and payment institutions maintain 
strong technological security, customers can become victims of phishing, fraudulent calls, fake applications, 
malicious links, and social-engineering attacks. Customer awareness, secure authentication mechanisms, 
timely fraud reporting, and effective grievance-redressal systems are therefore essential elements of digital 
payment security. Regulatory measures need to combine institutional cybersecurity controls with 
customer awareness and digital financial literacy. 
 
AIMS AND OBJECTIVES 
Aim 

The main aim of the study is to examine the role of the Reserve Bank of India (RBI) in regulating 
digital payments and strengthening cybersecurity in the Indian banking sector, with particular emphasis on 
protecting customers, ensuring secure transactions, and maintaining the resilience of the digital financial 
system. 

 
Objectives 
 To examine the concept and importance of cybersecurity in the Indian banking sector.  
 To study the growth and development of digital payment systems in India.  
 To examine the major cybersecurity threats associated with digital banking and electronic payment 

systems.  
 To analyse the regulatory role of the Reserve Bank of India in ensuring the security and reliability of 

digital payments.  
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 To examine RBI guidelines and regulatory measures related to cybersecurity, digital payment security, 
and customer protection.  

 To assess the importance of authentication, data security, fraud prevention, and risk-management 
mechanisms in digital payments.  

 To identify major challenges faced by banks and payment service providers in managing cybersecurity 
risks.  
 

REVIEW OF LITERATURE 
The rapid expansion of digital banking and electronic payment systems has generated considerable 

academic and policy interest in cybersecurity, financial regulation, consumer protection, and operational 
resilience. Existing literature indicates that digital payments provide significant benefits in terms of 
convenience, speed, financial inclusion, and transaction efficiency, but they also create new forms of 
technological and financial risk. The following review examines important contributions relevant to 
cybersecurity and digital payment regulation in Indian banking.  
Reserve Bank of India (2016) issued a comprehensive cybersecurity framework for banks, emphasizing 
the need for board-level oversight, robust cybersecurity policies, continuous monitoring, incident response 
mechanisms, and appropriate organizational structures. The framework recognized cybersecurity as a 
critical component of banking risk management and encouraged banks to strengthen their technological 
and institutional capabilities. 
Reserve Bank of India (2017) introduced additional security controls for card transactions and 
strengthened customer authentication and transaction-security requirements. These measures reflected 
the growing importance of protecting electronic payment channels against unauthorized transactions and 
fraud. 
Reserve Bank of India (2018) established a framework for the recognition of regulatory sandboxes, 
enabling financial technology innovations to be tested within controlled environments. This approach 
highlighted the need to balance technological innovation with consumer protection, cybersecurity, and 
financial stability. 
Reserve Bank of India (2020) issued guidelines on regulation of payment aggregators and payment 
gateways. The regulatory framework addressed governance, authorization, customer protection, security 
standards, and operational requirements, thereby strengthening oversight of entities involved in digital 
payment processing. 
Reserve Bank of India (2021) introduced guidelines on digital payment security controls for regulated 
entities. The framework emphasized governance, preventive and detective controls, authentication, 
application security, data security, network security, incident response, and cybersecurity awareness. It 
represented an important step toward establishing a structured security framework for digital payment 
activities. 

The reviewed literature demonstrates that cybersecurity has become an essential component of 
India's digital banking and payment ecosystem. RBI regulations have progressively expanded from general 
banking cybersecurity requirements toward more specialized digital payment security, payment-system 
regulation, customer protection, and operational resilience measures. The literature also indicates that 
effective cybersecurity requires continuous technological improvement, strong regulatory supervision, 
institutional preparedness, information sharing, and customer awareness. The present study builds on 
these perspectives to examine the evolving role of the RBI in creating a secure, resilient, and trustworthy 
digital payment environment in India. 
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RESEARCH METHODOLOGY 
The present study on “Cybersecurity and Digital Payment Regulation in Indian Banking: The Role of 

Reserve Bank of India” adopts a descriptive and analytical research methodology to examine the 
relationship between cybersecurity, digital payment systems, and banking regulation in India. The study is 
primarily based on secondary data collected from reliable and authoritative sources, including Reserve 
Bank of India publications, RBI circulars and regulatory guidelines, annual reports, banking and payment-
system reports, government publications, academic journals, research papers, books, and reports of 
international financial institutions. The study examines information related to digital payment growth, 
cybersecurity threats, online banking fraud, authentication mechanisms, customer protection, payment 
security controls, data protection, incident reporting, operational resilience, and regulatory supervision. 
Relevant information is systematically reviewed to understand the evolution of RBI's regulatory 
framework and its role in strengthening cybersecurity within India's digital payment ecosystem. The 
collected data are analysed through descriptive and comparative methods to identify major trends, 
regulatory developments, challenges, and emerging risks. The study also evaluates the responsibilities of 
banks, payment system operators, fintech companies, and third-party service providers in maintaining 
secure digital transactions. Particular attention is given to phishing, identity theft, malware, social 
engineering, unauthorized transactions, data breaches, and other cybersecurity risks affecting digital 
banking customers. The study further examines the importance of customer awareness, digital financial 
literacy, technological safeguards, fraud prevention mechanisms, and grievance-redressal systems. Since 
the research relies primarily on secondary information, the findings depend on the availability, accuracy, 
consistency, and reporting practices of the respective sources. The methodology provides a systematic 
basis for assessing the effectiveness and significance of RBI's regulatory approach in promoting secure, 
reliable, resilient, and customer-oriented digital payment systems in India. 

 
STATEMENT OF THE PROBLEM 

The rapid growth of digital banking and electronic payment systems has transformed the Indian 
banking sector by making financial transactions faster, more convenient, and widely accessible. Services 
such as mobile banking, internet banking, UPI, debit and credit cards, and digital wallets have significantly 
increased the use of cashless transactions. However, the expansion of digital payments has simultaneously 
increased exposure to cybersecurity threats, including phishing, identity theft, malware, social engineering, 
data breaches, credential theft, and unauthorized financial transactions. The increasing sophistication of 
cyberattacks creates significant challenges for banks and payment service providers. Financial institutions 
handle large volumes of sensitive customer and transaction data, making them attractive targets for 
cybercriminals. The growing integration of banks with fintech companies, payment intermediaries, cloud 
platforms, and other third-party technology providers further increases technological dependencies and 
potential points of vulnerability. Consequently, maintaining the confidentiality, integrity, availability, and 
security of financial information has become a major concern. 

The Reserve Bank of India (RBI) has introduced various regulatory frameworks, cybersecurity 
requirements, payment-system guidelines, customer-protection measures, and risk-management 
standards to strengthen the security of India's digital payment ecosystem. However, the continuously 
changing nature of cyber threats creates an ongoing challenge for regulators and financial institutions. New 
technologies and payment mechanisms can generate new vulnerabilities, requiring regulatory frameworks 
to evolve continuously while maintaining a balance between innovation, security, consumer protection, and 
financial stability. Another important problem is the vulnerability of customers to digital fraud. Even when 
banks maintain sophisticated technological security systems, customers may become victims of phishing 
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links, fraudulent calls, fake applications, unauthorized access, and social-engineering techniques. Limited 
cybersecurity awareness and inadequate digital financial literacy can increase these risks. Effective 
regulation therefore needs to address not only technological security but also customer awareness, 
authentication, fraud reporting, and grievance-redressal mechanisms. 

 
NEED OF THE STUDY 

The study “Cybersecurity and Digital Payment Regulation in Indian Banking: The Role of Reserve 
Bank of India” is necessary because the rapid expansion of digital banking has fundamentally changed 
India's financial system. Internet banking, mobile banking, UPI, cards, wallets, and other electronic 
payment platforms have made financial transactions faster, more convenient, and accessible to a larger 
population. At the same time, the increasing volume and interconnectedness of digital transactions have 
created greater exposure to cyber threats and financial fraud. The need for the study arises from the 
growing importance of cybersecurity in protecting financial information and digital transactions. Banks 
and payment institutions manage sensitive customer information, account details, authentication 
credentials, and transaction data. Cyberattacks such as phishing, malware, identity theft, ransomware, 
social engineering, data breaches, and unauthorized transactions can cause financial losses and reduce 
public confidence in digital banking. 

The study is also important because cyber threats are continuously evolving. Criminals increasingly 
use sophisticated technological methods to target customers, banks, fintech companies, and payment 
systems. As digital payment technologies develop, traditional security measures may become insufficient. 
Therefore, continuous improvement in cybersecurity standards, risk management, monitoring systems, 
authentication mechanisms, and incident-response procedures is essential. The Reserve Bank of India plays 
a central role in regulating India's banking and payment systems. RBI guidelines and regulatory measures 
are intended to strengthen cybersecurity, protect customers, regulate payment-system participants, and 
improve the resilience of financial institutions. Studying these measures is necessary to understand how 
effectively the regulatory framework responds to emerging cybersecurity risks and supports the safe 
expansion of digital payments. There is also a need to examine consumer protection and digital financial 
literacy. A significant proportion of digital payment fraud can involve social engineering, fraudulent 
communication, fake applications, malicious links, or disclosure of authentication information. 
Strengthening customer awareness, secure authentication, timely reporting, and grievance-redressal 
mechanisms is therefore an important part of creating a secure digital payment ecosystem. 

 
FURTHER SUGGESTIONS FOR RESEARCH 

Further research on “Cybersecurity and Digital Payment Regulation in Indian Banking: The Role of 
Reserve Bank of India” can examine the effectiveness of RBI cybersecurity and digital-payment regulations 
across different categories of banks, payment institutions, and fintech companies. Future studies may 
conduct empirical research to assess how effectively banks implement cybersecurity controls, incident-
response mechanisms, authentication systems, fraud-monitoring tools, and customer-protection measures. 
Research can also focus on the changing nature of cyber threats in digital payments, including phishing, 
social engineering, identity theft, malware, ransomware, account takeover, SIM-related fraud, and artificial-
intelligence-assisted cyberattacks. Studies could examine how emerging technologies such as artificial 
intelligence, machine learning, blockchain, cloud computing, biometric authentication, and quantum 
technologies may influence both cybersecurity risks and regulatory requirements.  There is a need for 
greater research on UPI and real-time payment security, particularly because instant transactions can 
reduce the time available for fraud detection and recovery. Future studies could evaluate real-time fraud 
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detection systems, transaction monitoring, behavioural analytics, multi-factor authentication, and 
mechanisms for preventing unauthorized payments. 

Further research should examine consumer awareness and digital financial literacy across different 
demographic and socioeconomic groups. Studies can investigate how education, age, technological 
familiarity, and digital-payment experience influence vulnerability to cyber fraud and the effectiveness of 
customer-awareness programmes. Future researchers may also examine cybersecurity risks associated 
with fintech companies, payment aggregators, cloud-service providers, and other third-party service 
providers. Particular attention can be given to data-sharing arrangements, outsourcing risks, API security, 
privacy protection, and responsibility for cybersecurity incidents occurring across interconnected financial 
platforms. Comparative studies between India and other major digital-payment economies could provide 
useful insights into different regulatory approaches, cybersecurity standards, data-protection frameworks, 
and consumer-protection mechanisms. Such research could help identify international best practices that 
may be adapted to India's regulatory environment. 

Further studies may also assess the economic impact of cyber fraud, including direct financial 
losses, recovery costs, reputational damage, customer attrition, and effects on confidence in digital 
payments. Longitudinal research could examine whether regulatory interventions introduced by the RBI 
have resulted in measurable improvements in cybersecurity and reduction in digital-payment risks over 
time. 
 
SCOPE AND LIMITATIONS 
Scope  

The study “Cybersecurity and Digital Payment Regulation in Indian Banking: The Role of Reserve 
Bank of India” focuses on the relationship between cybersecurity, digital payment systems, and regulatory 
mechanisms in India's banking sector. The study covers major digital payment channels, including UPI, 
internet banking, mobile banking, debit and credit cards, payment wallets, and other electronic payment 
services. It examines the major cybersecurity threats associated with these systems, including phishing, 
malware, identity theft, social engineering, data breaches, account takeover, and unauthorized transactions. 
The study specifically examines the regulatory and supervisory role of the Reserve Bank of India (RBI) in 
strengthening digital payment security. It covers RBI guidelines, cybersecurity frameworks, payment-
system regulations, customer-protection measures, authentication requirements, fraud-risk management, 
incident reporting, data security, and operational resilience. The study also considers the responsibilities of 
banks, payment-system operators, fintech companies, payment aggregators, and third-party technology 
providers in maintaining secure digital transactions. The scope also includes customer protection and 
digital financial literacy, as customer awareness is an important component of cybersecurity. The study 
examines the importance of secure authentication, fraud prevention, timely reporting of suspicious 
transactions, grievance-redressal mechanisms, and cybersecurity awareness programmes.  

 
Limitations  

The study is primarily based on secondary data, and therefore its findings depend on the 
availability, accuracy, reliability, and consistency of published information. Cybersecurity incidents are not 
always publicly disclosed in complete detail, which may limit the availability of comprehensive data on the 
frequency, nature, and financial impact of cyber fraud. The rapidly changing nature of cybersecurity threats 
and digital-payment technologies is another limitation. New forms of cyberattacks, technological platforms, 
and regulatory measures may emerge after the period covered by the study. Consequently, some findings 
may require periodic reassessment. The study provides a broad assessment of India's digital payment 
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ecosystem and does not conduct detailed primary investigations of every bank, fintech company, payment 
service provider, or customer group. Differences in cybersecurity infrastructure, technological capabilities, 
risk-management practices, and regulatory compliance among individual institutions may therefore not be 
fully captured. The study also focuses primarily on the regulatory role of the RBI and does not provide an 
exhaustive examination of all aspects of cybercrime investigation, criminal law, data-protection legislation, 
or the operations of law-enforcement agencies.  

 
Scope of the Study 

The study “Cybersecurity and Digital Payment Regulation in Indian Banking: The Role of Reserve 
Bank of India” focuses on the growing relationship between digital payment systems, cybersecurity, and 
banking regulation in India. It examines the development and increasing use of digital payment channels 
such as UPI, internet banking, mobile banking, debit and credit cards, digital wallets, and other electronic 
payment services. The study covers major cybersecurity threats associated with these systems, including 
phishing, malware, identity theft, social engineering, data breaches, account takeover, and unauthorized 
transactions.  A major area of the study is the regulatory role of the Reserve Bank of India (RBI). It 
examines RBI's cybersecurity frameworks, digital payment security controls, authentication requirements, 
fraud-risk management measures, customer-protection guidelines, incident-reporting mechanisms, and 
supervisory approaches. The study also considers the role of banks, payment-system operators, fintech 
companies, payment aggregators, and third-party technology providers in maintaining secure and reliable 
digital transactions. The study includes the importance of customer protection and digital financial literacy 
in preventing cyber fraud. It examines the significance of customer awareness, secure authentication, 
transaction monitoring, timely reporting of fraudulent activities, and effective grievance-redressal 
mechanisms. It also considers emerging cybersecurity challenges created by technologies such as artificial 
intelligence, cloud computing, mobile applications, APIs, and interconnected financial platforms. The 
geographical scope of the study covers the Indian banking and digital payment ecosystem, with emphasis 
on the regulatory environment established by the RBI. The study primarily uses secondary information 
obtained from RBI publications, government reports, banking-sector studies, academic literature, and 
national and international institutional reports.  

 
FINDINGS 

The regulatory data further show that digital-payment security increasingly incorporates 
encryption, web-application firewalls, DDoS protection, secure application development, vulnerability 
assessment, penetration testing, threat modelling, authentication, transaction monitoring, and security 
logging. These controls demonstrate a shift from reactive fraud management toward preventive and 
technology-based cybersecurity.  Customer protection has also become an important component of the 
regulatory framework. RBI's directions include provisions relating to fraud-risk management, customer 
awareness, authentication, reconciliation, grievance redressal, and protection of customer information. 
This indicates that cybersecurity responsibility extends beyond banks' technical infrastructure to customer 
behaviour and institutional risk management.  The findings also indicate that cybersecurity regulation is 
expanding beyond traditional banks. RBI's 2024 Master Directions for non-bank Payment System 
Operators require robust payment architecture, anti-phishing and anti-rogue-application measures, 
customer awareness initiatives, and transaction-monitoring mechanisms. Implementation is phased, with 
large operators from April 2025, medium operators from April 2026, and small operators from April 2028. 
Overall, the data demonstrate that cybersecurity is now a central component of digital-payment regulation 
in India. RBI's approach increasingly combines regulatory standards, technological security controls, fraud 
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monitoring, customer protection, cyber resilience, and supervision. The continuing presence of digital-
payment fraud nevertheless shows that cybersecurity requires continuous technological improvement, 
stronger institutional preparedness, real-time monitoring, and sustained customer awareness. 

 
DISCUSSION 

The rapid expansion of digital payments has transformed Indian banking by improving transaction 
speed, convenience, accessibility, and financial inclusion. At the same time, greater dependence on digital 
platforms has increased exposure to phishing, malware, identity theft, social engineering, data breaches, 
and unauthorized transactions. Therefore, cybersecurity has become an essential component of a safe and 
reliable digital banking system. The Reserve Bank of India has consistently emphasized security controls as 
a key requirement for digital payment systems, including authentication, encryption, transaction 
monitoring, fraud checks, and risk-management measures.  The RBI plays a central role in developing and 
enforcing the regulatory framework for digital payment security. Its regulatory approach emphasizes 
robust governance, minimum security standards, secure application development, vulnerability 
assessment, incident response, customer protection, and continuous monitoring. RBI has also focused on 
strengthening the resilience of payment systems against emerging cyber risks and extending security 
requirements across banks and payment-system operators. Customer awareness is equally important 
because many digital-payment frauds depend on social engineering and manipulation rather than direct 
technological attacks. RBI initiatives relating to transaction alerts, grievance redressal, financial literacy, 
and customer awareness therefore complement technical security measures. Overall, the discussion 
indicates that effective cybersecurity requires continuous technological investment, strong regulatory 
supervision, real-time fraud detection, skilled personnel, secure third-party management, and cooperation 
among banks, fintech companies, regulators, and customers. RBI's regulatory role remains crucial for 
maintaining public confidence and building a secure, resilient, and trustworthy digital payment ecosystem 
in India. 

 
CONCLUSION 

The study concludes that cybersecurity has become a fundamental requirement for the safe and 
sustainable growth of digital banking in India. The rapid expansion of UPI, mobile banking, internet 
banking, cards, and other electronic payment systems has improved financial accessibility and 
convenience, but it has also increased exposure to cyber fraud, data theft, phishing, malware, and 
unauthorized transactions. RBI has recognized the importance of strong security controls, including 
authentication, encryption, fraud monitoring, risk mitigation, and incident-response mechanisms.  The 
Reserve Bank of India plays a crucial role in establishing regulatory standards and strengthening the 
resilience of India's digital payment ecosystem. Its approach combines cybersecurity governance, minimum 
security controls, customer protection, financial literacy, and supervisory measures. RBI has also 
emphasized the security of digital payment channels and the need for resilient payment systems against 
conventional and emerging cyber risks. Overall, the study concludes that RBI's regulatory framework has 
made an important contribution to developing a secure, reliable, resilient, and customer-oriented digital 
payment environment in India. Future regulatory efforts should focus on adaptive cybersecurity, stronger 
consumer protection, improved information sharing, and effective coordination among RBI, banks, fintech 
companies, payment operators, technology providers, and customers. These measures will be essential for 
sustaining public confidence and ensuring the secure growth of India's digital banking ecosystem. 
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RECOMMENDATIONS 
The study recommends that Indian banks should continuously strengthen cybersecurity 

governance and treat digital-payment security as a core component of overall risk management. RBI's 
Digital Payment Security Controls emphasize robust governance, secure digital-payment architecture, 
authentication, fraud-risk management, customer protection, and grievance redressal; these requirements 
should be implemented consistently and reviewed regularly. Banks should increase the use of real-time 
transaction monitoring, behavioural analytics, artificial intelligence, and automated fraud-detection 
systems to identify unusual transaction patterns at an early stage. RBI's framework already recognizes 
monitoring based on transaction behaviour and risk indicators, while its 2024 directions for non-bank 
payment-system operators specifically provide for alerts based on failed transactions, transaction velocity, 
geo-location, IP origin, behavioural biometrics, and other unusual patterns. Multi-factor and risk-based 
authentication should be strengthened for digital payments, particularly for high-risk or unusual 
transactions. Digital banking applications should follow a secure-by-design approach, supported by regular 
vulnerability assessments, penetration testing, secure coding, threat modelling, encryption, application 
monitoring, and timely security updates.  

Greater attention should be given to third-party technology providers, cloud services, APIs, and 
fintech partnerships because weaknesses in interconnected systems can affect the wider payment 
ecosystem. RBI's 2024 framework specifically includes vendor-risk management, API security, cloud 
security, data security, and incident response as important cybersecurity controls.  Customer awareness 
should be strengthened through continuous campaigns on phishing, fraudulent calls, fake applications, 
malicious links, unauthorized transactions, and safe authentication practices. Banks and payment 
operators should provide simple and rapid mechanisms for reporting suspicious transactions and 
obtaining assistance. RBI's framework explicitly places importance on public awareness and customer 
protection. Banks should regularly test backup systems, disaster-recovery arrangements, business-
continuity plans, and incident-response procedures to ensure that essential digital-payment services 
remain available during cyberattacks. RBI requires regulated entities to periodically test backed-up data 
and applications to ensure recovery without loss of transactions or audit trails.  
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