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ABSTRACT 
Small and Medium Enterprises (SMEs) play a vital role in 

India’s economic development by contributing to employment 
generation, entrepreneurship, industrial growth, regional 
development, and income creation. This study examines the major 
challenges faced by SMEs in India and explores the opportunities 
available for their sustainable growth and competitiveness. Despite 
their significant contribution to the Indian economy, SMEs 
continue to face several constraints, including limited access to 
finance, technological gaps, inadequate infrastructure, shortage of 
skilled labour, complex regulatory procedures, limited market 
access, and increasing competition from large enterprises and global businesses. The study also highlights the 
emerging opportunities created by digitalization, e-commerce, innovation, government support programmes, 
financial inclusion, skill development, and expanding domestic and international markets. It argues that 
improved access to institutional credit, adoption of modern technologies, capacity building, simplified 
regulations, stronger market linkages, and effective implementation of government policies can substantially 
improve the performance of SMEs. The study concludes that strengthening the SME sector is essential for 
achieving inclusive, balanced, and sustainable economic growth in India. A coordinated approach involving 
government institutions, financial organizations, technology providers, and entrepreneurs can enable SMEs to 
overcome existing barriers and take advantage of emerging growth opportunities. 
 
KEYWORDS: Small and Medium Enterprises, SMEs, India, Entrepreneurship, Finance, Digitalization, 
Innovation, Employment, Government Support, Economic Growth. 
 
INTRODUCTION 

Small and Medium Enterprises (SMEs) constitute an important segment of the Indian economy and 
play a significant role in promoting entrepreneurship, employment generation, industrial development, 
and regional economic growth. These enterprises operate across a wide range of sectors, including 
manufacturing, trade, services, handicrafts, food processing, technology, and various other business 
activities. Their relatively flexible structure enables them to respond quickly to changing consumer needs 
and market conditions. SMEs also provide opportunities for individuals to establish businesses with 
comparatively limited capital, thereby contributing to the expansion of entrepreneurial activities across 
both urban and rural areas. The development of SMEs is particularly important for achieving inclusive 
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economic growth in India. Large enterprises are generally concentrated in major industrial and 
metropolitan centres, whereas small and medium enterprises are more widely distributed across different 
regions. This geographical spread helps create employment and income opportunities in smaller towns and 
rural areas and contributes to reducing regional economic disparities. SMEs also serve as suppliers, 
distributors, subcontractors, and service providers to larger industries, thereby strengthening domestic 
supply chains and supporting overall industrial development. 
 Despite their importance, SMEs face numerous challenges that restrict their growth and 
competitiveness. Access to adequate and affordable finance remains a major concern, particularly for 
enterprises that lack sufficient collateral, formal credit histories, or established relationships with financial 
institutions. Many SMEs also experience difficulties in adopting advanced technologies because of high 
investment costs, limited technical expertise, and inadequate digital capabilities. Shortages of skilled 
labour, insufficient infrastructure, increasing production costs, regulatory complexities, and limited access 
to organized markets further affect their performance. Competition from large domestic companies and 
international firms has also increased the pressure on SMEs to improve productivity, quality, innovation, 
and cost efficiency. At the same time, the changing economic and technological environment has created 
several new opportunities for SMEs. Digital platforms, e-commerce, online payment systems, digital 
marketing, cloud-based services, and emerging technologies can enable small businesses to reach wider 
markets and improve operational efficiency. Government initiatives relating to entrepreneurship, credit 
availability, skill development, digitalization, infrastructure, and business formalization also provide 
opportunities for SMEs to strengthen their capabilities. Growing consumer demand, expanding domestic 
markets, and opportunities for participation in global value chains can further support the development of 
competitive Indian SMEs. 
 The COVID-19 pandemic also highlighted the vulnerability of smaller enterprises to economic 
disruptions while demonstrating their ability to adapt through digital technologies, new business models, 
and flexible production strategies. In the post-pandemic environment, resilience, innovation, digital 
transformation, and market diversification have become increasingly important for SME survival and 
sustainable growth. Therefore, understanding the challenges and growth opportunities of SMEs is essential 
for developing effective policies and strategies for India's economic development. Strengthening access to 
finance, improving technological capabilities, developing skilled human resources, simplifying regulatory 
procedures, enhancing infrastructure, and expanding market opportunities can help SMEs become more 
productive and competitive. A supportive ecosystem involving government agencies, financial institutions, 
industry associations, technology providers, and entrepreneurs is necessary to unlock the full potential of 
the sector. 
 
AIMS AND OBJECTIVES 
Aim 
 The main aim of this study is to examine the major challenges faced by Small and Medium 
Enterprises (SMEs) in India and to assess the opportunities and strategies available for their sustainable 
growth, competitiveness, innovation, and contribution to economic development. 
 
Objectives 
1. To examine the role and importance of Small and Medium Enterprises in India's economic and 

industrial development. 
2. To identify the major challenges faced by SMEs, particularly in relation to finance, technology, 

infrastructure, skilled labour, markets, and regulatory requirements. 
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3. To assess the financial difficulties experienced by SMEs and examine the availability and accessibility of 
institutional credit and other financial support. 

4. To study the impact of technological development and digitalization on the productivity, efficiency, 
innovation, and competitiveness of SMEs. 

5. To examine the role of government policies and support programmes in promoting the establishment, 
development, and sustainability of SMEs. 

6. To identify emerging growth opportunities for SMEs through e-commerce, digital platforms, 
innovation, domestic markets, exports, and participation in global value chains. 

 
REVIEW OF LITERATURE 
 The literature on Small and Medium Enterprises (SMEs) in India highlights their important 
contribution to employment generation, entrepreneurship, industrial development, innovation, and 
regional economic growth. Researchers have examined SMEs from different perspectives, including access 
to finance, technological development, government support, marketing, human resources, productivity, 
competitiveness, and sustainability. Kumar and Rao have emphasized the importance of SMEs in 
generating employment and promoting entrepreneurship in developing economies. Their work suggests 
that the relatively flexible structure of SMEs enables them to create employment opportunities and support 
economic activities in regions where large industries may have limited presence. However, inadequate 
financial resources and limited managerial capabilities often restrict their expansion. Mishra examined the 
financial constraints experienced by Indian SMEs and identified access to institutional credit as one of the 
major barriers to business growth. Small enterprises frequently face difficulties in obtaining loans because 
of insufficient collateral, limited financial records, high borrowing costs, and complicated lending 
procedures. The study highlighted the need for accessible and affordable financial mechanisms to 
strengthen SME development. 
 Singh and Belwal studied the role of e-commerce in the development of small businesses in India. 
Their findings indicated that digital platforms can help SMEs overcome geographical limitations, reach new 
customers, reduce marketing costs, and improve market visibility. At the same time, inadequate digital 
skills, cybersecurity concerns, and limited technological infrastructure can restrict the adoption of e-
commerce. Arora and Mehta focused on technological adoption among SMEs and observed that technology 
has become increasingly important for improving productivity and competitiveness. Modern production 
systems, digital accounting, online marketing, data management, and communication technologies can 
improve business efficiency. Nevertheless, the high cost of technology and shortage of technical expertise 
remain significant obstacles for many small enterprises. Bala Subrahmanya examined innovation and 
competitiveness among Indian SMEs and argued that innovation is essential for their long-term survival in 
an increasingly competitive business environment. Product development, improved production processes, 
organizational innovation, and better use of knowledge can enable SMEs to compete more effectively. The 
study also indicated that limited investment in research and development can constrain innovation among 
smaller firms. 
 Narasimhan and Singh examined the challenges associated with infrastructure and business 
operations. Their research indicates that unreliable infrastructure, transportation difficulties, high energy 
costs, and inadequate industrial facilities can increase operating expenses and reduce the competitiveness 
of SMEs. Improvement in physical and digital infrastructure is therefore important for creating a 
supportive environment for SME growth. 
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RESEARCH METHODOLOGY 
 The present study is based on a descriptive and analytical research methodology and focuses on 
understanding the challenges and growth opportunities of Small and Medium Enterprises (SMEs) in India. 
The study primarily uses secondary data collected from government publications, official reports, research 
journals, academic books, institutional reports, policy documents, industry studies, and reliable online 
sources. Data relating to the number and distribution of SMEs, employment generation, access to finance, 
investment, production, technological adoption, digitalization, exports, government assistance, 
infrastructure, skilled labour, market access, and business performance are examined to understand the 
overall position of SMEs in India. The study covers the national level and considers SMEs operating in 
different sectors, particularly manufacturing, services, trade, and allied economic activities. Published 
statistical information from government agencies and recognized institutions is used to identify major 
trends and developments in the SME sector. The available data are compared across different periods and 
dimensions wherever appropriate to understand changes in SME performance, employment, investment, 
productivity, technology adoption, and market participation. 
 The research also analyses secondary data concerning major constraints such as inadequate 
finance, high borrowing costs, limited access to technology, shortage of skilled workers, infrastructure 
deficiencies, regulatory difficulties, rising input costs, limited marketing facilities, and competition from 
larger enterprises. At the same time, data and published evidence relating to digital platforms, e-commerce, 
innovation, government schemes, financial inclusion, skill development, domestic consumption, exports, 
and global value chains are examined to identify potential growth opportunities. The collected data are 
organized and interpreted through descriptive and analytical techniques. Quantitative information is 
presented through appropriate percentages, tables, comparisons, and statistical descriptions wherever 
available. Qualitative information obtained from published studies and institutional reports is analysed to 
identify common patterns, major problems, emerging opportunities, and factors influencing SME 
competitiveness and sustainability. The methodology therefore provides a comprehensive basis for 
analysing the present condition of SMEs in India and assessing the relationship between existing challenges 
and future growth opportunities. The study uses available empirical and documentary evidence to develop 
conclusions and recommendations aimed at improving SME productivity, competitiveness, resilience, 
employment generation, and sustainable contribution to India's economic development. 
 
STATEMENT OF THE PROBLEM 
 Small and Medium Enterprises (SMEs) are an important component of India's economic structure 
and contribute significantly to employment generation, entrepreneurship, production, income creation, 
and regional development. Despite their economic importance, many SMEs continue to experience 
difficulties in maintaining stable operations and achieving sustainable growth. Limited access to affordable 
finance, inadequate working capital, technological limitations, shortage of skilled human resources, poor 
infrastructure, increasing input costs, regulatory complexities, and limited market access create significant 
barriers to their development. The rapid transformation of the business environment has created 
additional challenges for SMEs. Increasing digitalization, changing consumer preferences, e-commerce, 
technological innovation, and competition from large domestic and international enterprises require SMEs 
to continuously improve their products, services, production methods, and marketing strategies. However, 
many enterprises lack the financial resources, technical knowledge, managerial capabilities, and skilled 
personnel required to respond effectively to these changes. 
 At the same time, several growth opportunities are emerging for Indian SMEs through digital 
platforms, online markets, innovation, government support programmes, financial inclusion, skill 



 
SMALL AND MEDIUM ENTERPRISES: CHALLENGES AND GROWTH OPPORTUNITIES …….                Volume - 14 | Issue - 7 | January – 2025 

___________________________________________________________________________________  

 
 

Available online at www.lbp.world 
5 

 
 

 

development, expanding domestic demand, exports, and participation in national and global supply chains. 
However, the ability of SMEs to take advantage of these opportunities varies considerably because of 
differences in access to finance, technology, infrastructure, information, and institutional support. The 
central problem of the study is therefore to understand why SMEs, despite their considerable economic 
potential and the availability of various support mechanisms, continue to face persistent barriers to growth 
and competitiveness, and how emerging opportunities can be effectively utilized to achieve sustainable 
development. The study seeks to examine the major constraints affecting SME performance and to identify 
practical measures that can strengthen their financial capacity, technological capabilities, market access, 
productivity, innovation, resilience, and long-term competitiveness in India. 
 
NEED OF THE STUDY 
 Small and Medium Enterprises (SMEs) are essential to India's economic development because they 
contribute to employment generation, entrepreneurship, industrial production, income creation, and 
regional development. Their presence across urban, semi-urban, and rural areas provides livelihood 
opportunities and supports the development of local economies. Therefore, understanding the present 
condition of SMEs is important for assessing their contribution to inclusive and sustainable economic 
growth. The study is needed because SMEs continue to face several persistent challenges that affect their 
survival, productivity, and expansion. Limited access to affordable finance, inadequate working capital, 
technological constraints, shortage of skilled labour, infrastructure deficiencies, rising operating costs, 
regulatory difficulties, and limited access to markets can restrict the ability of enterprises to compete 
effectively. These challenges require systematic examination to understand their impact on SME 
performance and long-term sustainability. 
 The rapid development of digital technologies has also transformed the business environment. E-
commerce, digital payments, online marketing, cloud-based services, automation, and other technological 
developments provide SMEs with new possibilities to reduce costs, reach wider markets, improve 
efficiency, and develop innovative products and services. However, differences in digital skills, financial 
capacity, technological awareness, and infrastructure may prevent many enterprises from fully benefiting 
from these opportunities. The study is also important for evaluating the effectiveness and accessibility of 
government support measures intended to promote entrepreneurship, credit availability, skill 
development, technological modernization, market development, and business growth. Identifying gaps 
between available support and the actual requirements of SMEs can help improve policy implementation 
and institutional assistance. 
 Furthermore, increasing competition in domestic and international markets makes it necessary for 
SMEs to improve quality, productivity, innovation, and competitiveness. Understanding emerging 
opportunities in domestic consumption, exports, e-commerce, digital markets, and global supply chains can 
help enterprises develop appropriate strategies for sustainable growth. Thus, the study is necessary to 
provide a comprehensive understanding of the challenges and opportunities associated with SMEs in India. 
It can contribute to identifying practical measures for improving access to finance, technology, skills, 
infrastructure, markets, and institutional support, thereby strengthening the overall contribution of SMEs 
to employment, entrepreneurship, economic development, and inclusive growth in India. 
 
FURTHER SUGGESTIONS FOR RESEARCH 

Future research on Small and Medium Enterprises (SMEs) in India can examine the changing nature 
of entrepreneurship and enterprise development in greater depth. Since the SME sector is highly diverse 
across regions, industries, and business sizes, comparative studies between different states, rural and 



 
SMALL AND MEDIUM ENTERPRISES: CHALLENGES AND GROWTH OPPORTUNITIES …….                Volume - 14 | Issue - 7 | January – 2025 

___________________________________________________________________________________  

 
 

Available online at www.lbp.world 
6 

 
 

 

urban areas, and manufacturing and service enterprises can provide a more detailed understanding of 
regional variations and sector-specific challenges. Further studies may investigate the long-term impact of 
digitalization and emerging technologies such as artificial intelligence, automation, cloud computing, digital 
payment systems, and e-commerce on SME productivity and competitiveness. Research can also examine 
the barriers preventing smaller enterprises from adopting these technologies and identify effective models 
for improving digital capabilities. 
 Future researchers can undertake primary surveys of SME owners, managers, employees, and 
entrepreneurs to obtain current field-level evidence regarding access to finance, working capital, 
technology, labour, infrastructure, marketing, and government support. Longitudinal studies can also be 
conducted to examine how SMEs respond to economic crises, technological changes, policy reforms, and 
fluctuations in domestic and international markets over time. Further research may focus on the 
effectiveness of government schemes and institutional support programmes by examining awareness, 
accessibility, utilization, and outcomes among different categories of SMEs. Studies can also explore 
alternative financing mechanisms, fintech-based lending, digital credit, venture capital, and other 
innovative financial solutions for overcoming credit constraints. There is also scope for research on the role 
of SMEs in exports, global value chains, sustainable production, green technologies, circular economy 
practices, and environmentally responsible business models. The relationship between innovation, skill 
development, managerial capabilities, and SME performance can be examined using quantitative and 
qualitative approaches. 
 Future studies may also explore the role of women and young entrepreneurs in SME development, 
the contribution of entrepreneurship to employment generation, and the challenges faced by enterprises 
owned or managed by individuals from disadvantaged economic backgrounds. Such research can 
contribute to a better understanding of inclusive entrepreneurship and equitable economic development. 
Finally, interdisciplinary research combining economics, management, technology, sociology, and public 
policy can provide a broader understanding of SME development in India. Such studies can help formulate 
evidence-based strategies for improving productivity, resilience, innovation, competitiveness, and 
sustainable growth of SMEs in the rapidly changing Indian economy. 
 
SCOPE AND LIMITATIONS 
Scope of the Study 
 The present study covers Small and Medium Enterprises (SMEs) operating in India and examines 
their role in economic development, employment generation, entrepreneurship, industrial production, 
income creation, and regional development. The study considers SMEs across different sectors, particularly 
manufacturing, services, trade, and other business activities. It focuses on the major factors influencing 
SME performance, including access to finance, working capital, technology, infrastructure, skilled human 
resources, management capabilities, marketing, innovation, and government support. The study also 
covers the emerging opportunities available to SMEs through digitalization, e-commerce, digital payments, 
technological innovation, expanding domestic markets, exports, and participation in national and global 
supply chains. It examines the changing business environment and considers how SMEs can improve 
productivity, competitiveness, resilience, and sustainable growth. 
 
Limitations of the Study 
 The study is primarily based on secondary data and published information. Therefore, its findings 
depend on the availability, reliability, accuracy, and coverage of existing reports, studies, statistics, and 
institutional publications. Differences in definitions, data collection methods, geographical coverage, and 
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reporting periods may limit direct comparison between different sources. The study covers India at the 
national level and therefore may not fully capture the specific conditions and challenges of SMEs in 
individual states, districts, industries, or local markets. The diverse nature of the SME sector also makes it 
difficult to generalize all findings to every enterprise. The study does not involve an extensive primary 
survey of individual SME owners, managers, or employees. Consequently, certain enterprise-level 
experiences and perceptions may not be fully represented. Rapid changes in technology, government 
policies, market conditions, consumer behaviour, and economic circumstances may also affect the 
continuing relevance of some findings. 
 
FINDINGS 
 The study reveals that Small and Medium Enterprises (SMEs) occupy an important position in 
India's economic development and contribute substantially to employment generation, entrepreneurship, 
industrial production, income generation, and regional development. Their presence across different 
sectors and geographical areas makes them an important source of economic opportunities, particularly for 
small entrepreneurs and local communities. The findings indicate that access to finance remains one of the 
major challenges affecting SME growth. Many enterprises experience difficulties in obtaining adequate 
working capital and institutional credit because of limited collateral, insufficient financial records, high 
borrowing costs, and procedural difficulties. Financial constraints can restrict investment in technology, 
expansion, marketing, and human-resource development. 
 The study finds that technological adoption has become increasingly important for SME 
competitiveness. Digital technologies, online payment systems, e-commerce, digital marketing, automation, 
and cloud-based services provide opportunities to improve productivity and reach wider markets. 
However, high technology costs, inadequate digital skills, limited technical knowledge, and insufficient 
infrastructure continue to prevent some SMEs from fully utilizing these opportunities. The findings further 
show that shortage of skilled labour and managerial capabilities affects the efficiency and growth potential 
of SMEs. Enterprises require workers with technical, digital, managerial, and entrepreneurial skills to 
respond to changing market conditions. Continuous training and skill development are therefore important 
for improving productivity and innovation. Infrastructure and operating costs are also significant concerns. 
Transportation difficulties, energy costs, inadequate industrial facilities, communication infrastructure, and 
rising input prices can increase production costs and reduce competitiveness. Improvement in physical and 
digital infrastructure can create a more favourable environment for SME development. 
 The study finds that market access and competition represent both challenges and opportunities. 
SMEs often face difficulties in establishing strong distribution networks, building brands, accessing larger 
markets, and competing with established companies. At the same time, e-commerce and digital marketing 
have created new opportunities for SMEs to reach customers beyond their traditional geographical 
markets. The findings indicate that government policies and institutional support play an important role in 
SME development. Credit assistance, entrepreneurship programmes, skill development, technology 
support, market-development initiatives, and financial inclusion measures can help enterprises overcome 
structural constraints. However, greater awareness, accessibility, coordination, and effective 
implementation of support programmes are necessary to ensure that their benefits reach a wider range of 
SMEs. 
 
DISCUSSION 
 The findings of the study demonstrate that Small and Medium Enterprises (SMEs) occupy a 
significant position in India's economic structure and have considerable potential to contribute to 
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employment generation, entrepreneurship, industrial development, income creation, and balanced regional 
growth. However, the ability of SMEs to realize this potential is influenced by several financial, 
technological, institutional, infrastructural, and market-related factors. One of the most important issues 
emerging from the study is the continued difficulty in accessing adequate and affordable finance. Limited 
working capital affects the ability of SMEs to purchase raw materials, adopt modern machinery, expand 
production, recruit skilled workers, and enter new markets. Although institutional credit and various 
support mechanisms are available, procedural requirements, collateral conditions, lack of awareness, and 
limited financial documentation can restrict access for smaller enterprises. Improving the accessibility and 
efficiency of formal financial services is therefore essential for sustainable SME development. 
 Technological transformation has created both challenges and opportunities. Digitalization, e-
commerce, online payments, digital marketing, automation, and other technologies can significantly 
improve business efficiency and market reach. However, technology adoption requires financial 
investment, digital skills, technical knowledge, and reliable infrastructure. The digital divide among SMEs 
indicates the need for affordable technology solutions, training, and technical support so that smaller 
enterprises can participate effectively in the digital economy. Human resources are another important 
factor influencing SME performance. Skilled employees and capable managers are necessary for improving 
productivity, maintaining quality, adopting technology, and developing innovative products and services. 
The shortage of appropriate skills can limit enterprise growth and competitiveness. Greater emphasis on 
vocational education, entrepreneurship development, technical training, and continuous skill enhancement 
can help address this problem. 
 The discussion also highlights the importance of infrastructure and market connectivity. High 
transportation and energy costs, inadequate industrial facilities, and weaknesses in physical and digital 
infrastructure can increase operating costs. At the same time, digital platforms and e-commerce have 
reduced some geographical barriers and enabled SMEs to reach customers in wider markets. Strengthening 
logistics, internet connectivity, digital infrastructure, and market linkages can therefore provide significant 
benefits. Government policies and institutional support remain important components of the SME 
ecosystem. Financial assistance, credit facilities, skill-development programmes, technological support, 
entrepreneurship initiatives, and market-development measures can help overcome structural barriers. 
However, policy effectiveness depends not only on the availability of schemes but also on awareness, 
accessibility, transparency, timely delivery, and effective implementation. Stronger coordination between 
government agencies, financial institutions, industry associations, and SMEs can improve the impact of 
these interventions. 
 
CONCLUSION 
 Small and Medium Enterprises (SMEs) are a vital component of India's economic development and 
make an important contribution to employment generation, entrepreneurship, industrial production, 
income creation, innovation, and regional development. Their widespread presence across different sectors 
and geographical areas provides significant opportunities for inclusive economic participation and 
livelihood creation. The study concludes that SMEs continue to face several structural and operational 
challenges. Limited access to affordable finance, inadequate working capital, technological constraints, 
shortage of skilled labour, infrastructure deficiencies, rising input costs, regulatory difficulties, limited 
market access, and increasing competition can restrict their productivity and expansion.  
 These challenges are interconnected and require coordinated solutions rather than isolated 
interventions. At the same time, the changing business environment has created substantial opportunities 
for SME growth. Digitalization, e-commerce, digital payments, online marketing, technological innovation, 
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expanding domestic markets, exports, and participation in national and global supply chains can enable 
SMEs to improve efficiency and reach new customers. Adoption of appropriate technologies and 
development of digital and managerial capabilities can significantly strengthen their competitiveness. 
 The study further concludes that government policies and institutional support are essential for 
creating a favourable environment for SME development. Easier access to credit, effective implementation 
of support programmes, skill development, technological assistance, infrastructure improvement, and 
market-development initiatives can help enterprises overcome existing constraints. Greater awareness and 
accessibility of these support mechanisms are equally important. Innovation and adaptability are 
increasingly necessary for long-term SME sustainability. Enterprises that invest in product and process 
improvement, employee skills, technology, quality, customer service, and market diversification are better 
positioned to respond to changing economic conditions and competitive pressures. Collaboration among 
SMEs, financial institutions, government agencies, industry organizations, and technology providers can 
further strengthen the SME ecosystem. 
 
RECOMMENDATIONS 
 The study suggests that Small and Medium Enterprises (SMEs) in India require a supportive and 
integrated environment to overcome existing challenges and utilize emerging growth opportunities. The 
following recommendations can contribute to strengthening the SME sector. 
1. Improve Access to Finance: Financial institutions should provide simpler, faster, and more affordable 
credit facilities to SMEs. Credit assessment procedures should consider the actual business performance 
and cash flows of enterprises, while reducing excessive dependence on collateral. 
2. Strengthen Digitalization: SMEs should be encouraged to adopt digital payment systems, e-commerce 
platforms, digital accounting, online marketing, cloud services, and other appropriate technologies. 
Affordable digital solutions and technical assistance should be made more accessible to small enterprises. 
3. Promote Skill Development: Regular training programmes should be organized to improve technical, 
digital, managerial, financial, and entrepreneurial skills among SME owners and employees. Industry-
oriented training can help enterprises address shortages of skilled labour. 
4. Encourage Innovation: SMEs should be encouraged to invest in product development, process 
improvement, quality enhancement, and innovative business models. Collaboration with universities, 
research institutions, technology centres, and larger industries can strengthen their innovation capabilities. 
5. Improve Infrastructure: Better transportation, electricity, internet connectivity, industrial facilities, 
storage, logistics, and communication infrastructure are necessary to reduce operating costs and improve 
SME productivity. 
6. Expand Market Opportunities: SMEs should be supported in developing strong brands, improving 
product quality, participating in exhibitions, using digital marketing, entering e-commerce markets, and 
developing domestic and international customer networks. 
7. Strengthen Export Potential: Assistance should be provided to SMEs for meeting international quality 
standards, packaging requirements, certification procedures, export documentation, and international 
marketing. This can help increase their participation in global value chains. 
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