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ABSTRACT 

Crime, deviance, and social control are important areas of 
sociological study because they reflect the relationship between 
individual behaviour, social norms, institutions, and changing 
patterns of society. Crime refers to actions that violate formally 
established laws, while deviance includes behaviours that violate 
socially accepted norms and expectations. Both crime and deviance 
are influenced by social, economic, cultural, political, and 
technological conditions. Contemporary societies are experiencing 
changes in family structures, employment patterns, urbanization, 
migration, digital communication, and social relationships, which 
have contributed to the emergence of new forms of deviant and criminal behaviour. Cybercrime, online fraud, 
identity-related offences, cyberbullying, organized crime, substance-related offences, domestic violence, and 
other forms of social harm have created new challenges for individuals and institutions. Social inequality, 
poverty, unemployment, marginalization, weak social integration, and limited opportunities may also 
contribute to conditions associated with criminal and deviant behaviour. 

Social control refers to the formal and informal mechanisms through which societies regulate 
behaviour and maintain social order. Family, education, religion, community, media, law enforcement 
agencies, courts, and legal institutions play important roles in controlling crime and deviance. Contemporary 
social control is increasingly influenced by digital technologies, surveillance systems, social media, data 
management, and online platforms. However, effective social control requires a balance between maintaining 
public safety, protecting individual rights, and ensuring social justice. The study examines the major causes 
and changing patterns of crime and deviance and analyses the role of formal and informal institutions in 
regulating social behaviour. It also considers the impact of social change, inequality, technology, and 
urbanization on crime and deviance. The study emphasizes prevention, rehabilitation, community 
participation, social awareness, and effective institutional responses as important approaches to reducing 
criminal and deviant behaviour. It concludes that understanding crime and deviance through a sociological 
perspective is essential for developing a safer, more equitable, and socially integrated contemporary society. 

 
KEYWORDS: Crime, Deviance, Social Control, Contemporary Society, Social Norms, Social Change, 
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INTRODUCTION 
Crime, deviance, and social control are central concepts in sociology because they help explain how 

societies define acceptable and unacceptable behaviour. Crime refers to behaviour that violates established 
laws, while deviance refers more broadly to behaviour that violates socially accepted norms, values, and 
expectations. The definitions and perceptions of crime and deviance vary across societies, cultures, 
historical periods, and social groups. Social norms and values provide standards for individual and 
collective behaviour, while institutions establish mechanisms to maintain social order. Family, education, 
religion, community, peer groups, media, and other social institutions influence the development of 
behavioural patterns and contribute to informal social control. Formal social control is exercised through 
laws, police, courts, prisons, regulatory institutions, and other legal mechanisms. The study of crime and 
deviance therefore requires an understanding of the relationship between individuals, social structures, 
institutions, and changing social conditions. 

Contemporary society is experiencing rapid changes due to urbanization, globalization, migration, 
economic transformation, technological development, and digital communication. These changes have 
created new opportunities but have also contributed to emerging forms of crime and deviance, including 
cybercrime, online fraud, cyberbullying, identity theft, digital harassment, organized crime, and technology-
enabled offences. Poverty, unemployment, social inequality, family disorganization, substance abuse, social 
exclusion, and limited opportunities may also influence patterns of criminal and deviant behaviour. At the 
same time, social control mechanisms are changing through digital surveillance, online monitoring, data 
technologies, community policing, and new approaches to criminal justice. Effective social control must 
maintain social order while protecting human rights, dignity, privacy, and equality before law. Therefore, a 
sociological study of crime, deviance, and social control is important for understanding the causes and 
consequences of behavioural violations and for developing preventive, rehabilitative, and community-
based approaches to creating a safer and more socially integrated contemporary society. 

 
AIMS AND OBJECTIVES 

The main aim of this study is to examine the nature, causes, patterns, and consequences of crime 
and deviance in contemporary society and to analyse the various formal and informal mechanisms of social 
control used to maintain social order, security, and social stability. 

 
The specific objectives of the study are: 
1. To understand the sociological concepts of crime, deviance, and social control in contemporary society. 
2. To examine the major forms and changing patterns of crime and deviant behaviour in modern society. 
3. To identify the social, economic, cultural, political, and psychological factors contributing to crime and 

deviance. 
4. To analyse the relationship between poverty, unemployment, inequality, social exclusion, and criminal 

behaviour. 
5. To examine the influence of family, education, peer groups, community, and other social institutions on 

deviant behaviour. 
6. To study the changing nature of crime in the context of urbanization, globalization, migration, and 

social transformation. 
7. To examine emerging forms of crime such as cybercrime, online fraud, cyberbullying, identity theft, and 

technology-enabled offences. 
8. To analyse the role of formal social control mechanisms such as law, police, courts, prisons, and other 

criminal justice institutions. 
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9. To examine the importance of informal social control through family, community, education, religion, 
social norms, and cultural values. 

10. To study the role of digital technology, surveillance systems, and social media in contemporary 
mechanisms of social control. 

11. To examine the impact of crime and deviance on individuals, families, communities, and society as a 
whole. 

12. To analyse the challenges faced by law enforcement and criminal justice institutions in controlling 
contemporary forms of crime. 

13. To examine the significance of prevention, rehabilitation, correction, and community participation in 
reducing crime and deviant behaviour. 

14. To explore the relationship between social control, human rights, social justice, equality, and individual 
freedom. 

15. To suggest effective and socially responsible measures for preventing crime, reducing deviance, 
strengthening social control, and promoting a safe, just, and harmonious society. 

 
REVIEW OF LITERATURE 

The study of crime, deviance, and social control has occupied an important position in sociology 
and criminology. Émile Durkheim explained that crime is a normal and inevitable feature of society because 
social norms and values are not equally accepted or followed by all members. His concept of anomie 
emphasized the relationship between rapid social change, weakened social regulation, and deviant 
behaviour. Robert K. Merton further developed this perspective through strain theory, arguing that a gap 
between socially approved goals and legitimate means of achieving them may encourage deviant 
responses. Edwin H. Sutherland’s theory of differential association emphasized that criminal behaviour is 
learned through interaction with others, while Howard S. Becker’s labelling theory highlighted the role of 
social reactions in defining individuals as deviant. Travis Hirschi’s social control theory focused on the 
importance of social bonds, suggesting that strong attachment, commitment, involvement, and belief can 
discourage individuals from engaging in deviant behaviour. These theoretical contributions demonstrate 
that crime and deviance cannot be understood only as individual problems but must be examined in 
relation to social structures, institutions, norms, opportunities, and processes of social interaction. 

Contemporary studies have expanded the literature by examining crime and deviance in relation to 
globalization, urbanization, economic inequality, migration, technological development, and changing 
family and community structures. Modern research increasingly focuses on cybercrime, online fraud, 
cyberbullying, digital harassment, identity theft, organized crime, and other technology-enabled forms of 
deviance. Scholars have also examined how poverty, unemployment, social exclusion, substance abuse, 
inequality, and marginalization can contribute to conditions associated with criminal behaviour. The 
literature on social control emphasizes both formal mechanisms, including police, courts, legislation, 
prisons, and criminal justice institutions, and informal mechanisms such as family, education, community, 
religion, peer groups, and social norms. Recent perspectives also raise questions about digital surveillance, 
privacy, human rights, discrimination, and the ethical use of technology in crime prevention. Rehabilitation, 
restorative justice, community-based interventions, and preventive social policies have therefore gained 
importance alongside traditional punitive approaches. The existing literature provides a strong theoretical 
foundation for understanding crime and deviance, but continuing social and technological transformations 
require further research into emerging forms of deviance, changing patterns of social control, and the 
balance between public security, individual freedom, social justice, and human dignity. 
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RESEARCH METHODOLOGY 
The present study adopts a descriptive and analytical research methodology to examine crime, 

deviance, and social control in contemporary society. The study is primarily based on secondary sources of 
information collected from books, research articles, academic journals, government reports, crime-related 
publications, sociological literature, and reliable institutional documents. The study uses major sociological 
perspectives, including functionalist, strain, differential association, labelling, and social control 
approaches, to understand the causes, patterns, and consequences of crime and deviant behaviour. 
Relevant information concerning changing forms of crime, including cybercrime, organized crime, domestic 
violence, substance-related offences, online fraud, and technology-enabled deviance, is examined through a 
sociological perspective. The study also considers social factors such as poverty, unemployment, inequality, 
social exclusion, urbanization, migration, family transformation, and technological development. The 
collected information is systematically reviewed, classified, compared, and interpreted according to the 
objectives of the study. 

The analytical framework of the study focuses on both formal and informal mechanisms of social 
control. Formal mechanisms include legislation, police, courts, correctional institutions, prisons, and other 
criminal justice agencies, while informal mechanisms include family, education, community, religion, peer 
groups, social norms, and cultural values. The study examines how these institutions contribute to crime 
prevention, regulation of behaviour, rehabilitation, and maintenance of social order. A qualitative approach 
is used to interpret major sociological arguments and contemporary developments related to crime and 
deviance. Comparative analysis is applied wherever appropriate to understand changes in criminal 
behaviour and social-control mechanisms in the context of technological and social transformation. The 
study is limited to information available through accessible secondary sources and does not claim to 
represent the experiences of every social group or region. Ethical principles such as accurate 
representation of sources, avoidance of fabricated information, objective interpretation, and respect for 
human dignity are maintained throughout the research process. 

 
STATEMENT OF THE PROBLEM 

Crime and deviance are significant social issues that affect individuals, families, communities, and 
institutions in contemporary society. Rapid social transformation, urbanization, globalization, migration, 
economic inequality, unemployment, poverty, changing family structures, and technological development 
have influenced the nature and patterns of criminal and deviant behaviour. While traditional forms of 
crime continue to exist, contemporary society is experiencing emerging forms such as cybercrime, online 
fraud, identity theft, cyberbullying, digital harassment, organized crime, substance-related offences, and 
technology-enabled exploitation. These developments create complex challenges for families, communities, 
law enforcement agencies, and criminal justice institutions. Crime cannot therefore be understood merely 
as an individual violation of law; it is also associated with broader social conditions, unequal opportunities, 
weakened social bonds, social exclusion, and changing cultural values. The problem requires a systematic 
sociological examination of the factors that encourage crime and deviance and the consequences these 
behaviours create for social order and social relationships. 

Another important dimension of the problem is the changing nature and effectiveness of social 
control. Formal mechanisms such as laws, police, courts, prisons, and correctional institutions are essential 
for maintaining social order, while informal mechanisms such as family, education, community, religion, 
peer groups, and social norms influence behaviour through socialization and moral regulation. However, 
rapid technological development has introduced new forms of surveillance, digital monitoring, and online 
regulation, creating concerns related to privacy, human rights, discrimination, and individual freedom. At 
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the same time, excessive reliance on punishment may not adequately address the social causes of crime or 
support the rehabilitation of offenders. Therefore, the central problem of this study is to understand the 
changing nature of crime and deviance in contemporary society, identify their major social determinants, 
examine the functioning of formal and informal mechanisms of social control, and explore effective 
preventive, rehabilitative, and community-based approaches for promoting social justice, security, and 
social stability. 

 
NEED OF THE STUDY 

The study of crime, deviance, and social control is necessary because these phenomena are closely 
connected with the functioning, stability, and transformation of contemporary society. Crime and deviant 
behaviour affect individuals, families, communities, institutions, and the wider social environment. Rapid 
urbanization, globalization, migration, unemployment, poverty, economic inequality, changing family 
relationships, social exclusion, and weakening community relationships have created new social conditions 
in which different forms of crime and deviance may emerge. Technological development has further 
transformed criminal behaviour through cybercrime, online fraud, cyberbullying, identity theft, digital 
harassment, and other technology-enabled offences. Understanding these changing patterns is important 
for identifying their underlying social causes rather than viewing crime only as an individual or legal 
problem. A sociological study can help explain how social structures, institutions, cultural values, 
socialization, inequality, and changing patterns of interaction influence criminal and deviant behaviour. 

The study is also needed to examine the effectiveness and changing nature of social control 
mechanisms in contemporary society. Formal institutions such as police, courts, legislation, prisons, and 
correctional agencies play an important role in maintaining law and order, while informal institutions such 
as family, education, community, religion, peer groups, and social norms contribute to behavioural 
regulation. The expansion of digital surveillance and online monitoring has created additional possibilities 
for crime prevention but has also raised concerns regarding privacy, human rights, equality, and 
responsible use of technology. Therefore, there is a need to assess whether existing approaches to social 
control are effective, fair, and socially responsible. The study can contribute to developing preventive and 
rehabilitative approaches, strengthening community participation, improving awareness, supporting 
vulnerable groups, and promoting restorative and socially just responses to crime. A comprehensive 
understanding of crime, deviance, and social control can ultimately contribute to safer communities, 
stronger social institutions, social integration, and a balanced relationship between social order and 
individual freedom. 

 
FURTHER SUGGESTIONS FOR RESEARCH 

Future research on crime, deviance, and social control should examine the rapidly changing nature 
of criminal and deviant behaviour in the context of technological and social transformation. Greater 
attention can be given to cybercrime, online fraud, cyberbullying, digital harassment, identity theft, 
artificial intelligence-enabled offences, online radicalization, and other emerging forms of digital deviance. 
Comparative studies can be conducted across rural and urban communities to identify differences in the 
causes, patterns, and consequences of crime. Further research may also examine the relationship between 
crime and poverty, unemployment, education, gender, social inequality, migration, substance abuse, family 
disorganization, and social exclusion. Longitudinal studies can help understand how criminal behaviour 
and patterns of deviance change over time. Research involving marginalized and vulnerable communities 
can provide deeper insights into their experiences of crime, victimization, discrimination, and access to 
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justice. Special attention should also be given to youth crime and the influence of peer groups, social media, 
family relationships, and educational environments on young people's behaviour. 

Further research should also evaluate the effectiveness of formal and informal mechanisms of 
social control in maintaining social order while protecting human rights and individual freedoms. Studies 
can examine police practices, judicial processes, correctional institutions, community policing, restorative 
justice, rehabilitation programmes, and crime-prevention strategies. The growing use of digital 
surveillance, facial recognition, data analytics, and artificial intelligence in law enforcement requires 
systematic research concerning effectiveness, privacy, accountability, bias, and ethical responsibility. 
Comparative research across different countries and social contexts can identify successful approaches to 
crime prevention and rehabilitation. Participatory and community-based research can further examine 
how local communities contribute to preventing crime and supporting victims and offenders. Future 
studies should also explore the relationship between social media, public opinion, labelling, and social 
reactions to deviance. Such research can contribute to evidence-based policies, improved criminal justice 
practices, effective rehabilitation, stronger community participation, and socially balanced approaches to 
maintaining security, justice, and social order. 

 
SCOPE AND LIMITATIONS 

The scope of the study covers the sociological examination of crime, deviance, and social control in 
contemporary society. It focuses on understanding the concepts, forms, causes, and consequences of 
criminal and deviant behaviour within changing social conditions. The study examines the influence of 
poverty, unemployment, inequality, social exclusion, urbanization, migration, globalization, family 
transformation, substance abuse, and technological development on crime and deviance. Particular 
attention is given to emerging forms of crime such as cybercrime, online fraud, cyberbullying, identity theft, 
digital harassment, organized crime, and technology-enabled offences. The study also covers formal 
mechanisms of social control, including laws, police, courts, prisons, correctional institutions, and criminal 
justice agencies, as well as informal mechanisms such as family, education, community, religion, peer 
groups, cultural values, and social norms. The study further considers contemporary approaches such as 
crime prevention, rehabilitation, restorative justice, community participation, digital surveillance, and 
technology-based crime control. Its scope extends to understanding the relationship between social order, 
social justice, human rights, individual freedom, and institutional responses to crime and deviance. 

The study has certain limitations that should be considered while interpreting its findings. It is 
primarily based on secondary sources, including books, academic journals, research studies, reports, and 
institutional publications; therefore, it does not provide direct empirical evidence from all categories of 
offenders, victims, or communities. The nature and availability of crime-related information may vary 
across regions and institutions, which can limit comprehensive comparison. The study addresses broad 
contemporary patterns and cannot provide an exhaustive examination of every type of crime or deviant 
behaviour. Rapid developments in digital technology may also result in the emergence of new forms of 
crime after the period covered by available literature. Differences in legal systems, cultural values, social 
norms, and institutional practices may limit the generalization of observations across different societies. In 
addition, sensitive issues related to crime, victimization, and deviance may involve underreporting, stigma, 
or incomplete documentation. These limitations do not reduce the importance of the study but indicate the 
need for further empirical, comparative, longitudinal, and community-based research on crime, deviance, 
and social control. 
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SCOPE OF STUDY 
The present study focuses on the sociological understanding of crime, deviance, and social control 

in contemporary society. It examines the changing nature, forms, causes, and consequences of criminal and 
deviant behaviour under changing social, economic, cultural, political, and technological conditions. The 
study covers conventional forms of crime as well as emerging forms such as cybercrime, online fraud, 
cyberbullying, identity theft, digital harassment, organized crime, and technology-enabled offences. It 
examines how poverty, unemployment, inequality, social exclusion, urbanization, migration, globalization, 
changing family structures, substance abuse, and weakening social relationships may influence crime and 
deviance. The study also considers the experiences and social consequences of crime for individuals, 
families, communities, and institutions. Special attention is given to the role of social institutions in shaping 
behaviour and maintaining social norms. The study therefore provides a broad sociological framework for 
understanding the relationship between individual behaviour and wider social structures. 

The scope also includes an examination of formal and informal mechanisms of social control 
operating in contemporary society. Formal mechanisms such as legislation, police, courts, prisons, 
correctional institutions, and criminal justice agencies are studied in relation to crime prevention and 
maintenance of social order. Informal mechanisms such as family, education, religion, community, peer 
groups, cultural values, and social norms are examined for their role in socialization and behavioural 
regulation. The study further considers contemporary approaches including community policing, 
rehabilitation, restorative justice, crime prevention, digital surveillance, and technology-based monitoring. 
It explores the need to balance social security and public order with human rights, privacy, equality, 
dignity, and individual freedom. The study is relevant to sociology, criminology, social work, law, public 
administration, and related social sciences. Overall, its scope extends to identifying socially appropriate 
and effective approaches for preventing crime, reducing deviance, strengthening social institutions, 
promoting rehabilitation, and creating a safer, more inclusive, and socially just society. 

 
DISCUSSION 

Crime and deviance are complex social phenomena that cannot be explained only through 
individual behaviour or legal definitions. Their occurrence is closely related to the structure and 
functioning of society, including social norms, values, institutions, economic opportunities, cultural 
expectations, and patterns of social interaction. Crime refers primarily to behaviour prohibited by formal 
law, whereas deviance involves behaviour that violates socially accepted norms and expectations. The 
distinction between the two demonstrates that not every deviant act is criminal and not every social 
reaction to deviance is legally justified. Sociological perspectives such as functionalism, strain theory, 
differential association, labelling theory, and social control theory provide different explanations of 
criminal and deviant behaviour. Social inequality, poverty, unemployment, marginalization, family 
instability, substance abuse, weak social integration, and limited legitimate opportunities may create 
conditions associated with crime and deviance. At the same time, social reactions, stereotyping, stigma, and 
labelling can influence how individuals understand themselves and how society responds to them. 
Contemporary social change has further transformed patterns of crime through urbanization, globalization, 
migration, changing family relationships, and technological development. 

The discussion also highlights the importance of social control in regulating behaviour and 
maintaining social order. Formal mechanisms such as laws, police, courts, prisons, and correctional 
institutions provide institutional responses to criminal behaviour, while informal mechanisms such as 
family, education, community, religion, peer groups, and social norms influence behaviour through 
socialization and collective expectations. In the digital age, social control has expanded through online 
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monitoring, surveillance technologies, data analysis, and digital platforms, creating both opportunities and 
challenges. Technology can support crime prevention and investigation, but excessive surveillance may 
raise concerns about privacy, discrimination, accountability, and individual freedom. Effective social 
control therefore requires more than punishment; it should address the social conditions associated with 
crime, protect victims, provide fair legal processes, and support rehabilitation and reintegration. 
Community participation, restorative justice, social awareness, education, employment opportunities, and 
preventive social policies can strengthen positive forms of social control. A balanced approach that 
combines security with social justice, human rights, dignity, and rehabilitation is essential for responding 
effectively to crime and deviance in contemporary society. 

 
RECOMMENDATIONS 

Effective prevention of crime and deviance requires a comprehensive approach that addresses both 
individual behaviour and the wider social conditions associated with criminal activity. Governments and 
social institutions should strengthen employment opportunities, quality education, skill development, 
social security, and poverty-reduction programmes, particularly for vulnerable and marginalized groups. 
Families, educational institutions, and communities should promote positive values, responsible behaviour, 
conflict resolution, and social responsibility among young people. Greater attention should be given to 
early identification of behavioural difficulties, substance abuse, school dropout, family conflict, and social 
exclusion. Public awareness programmes should educate citizens about legal rights, responsibilities, cyber 
safety, online fraud, cyberbullying, and other emerging forms of digital crime. Community policing and 
cooperation between police, local communities, educational institutions, social workers, and civil society 
organizations should be strengthened. Crime prevention should focus not only on punishment but also on 
rehabilitation, counselling, restorative practices, and the social reintegration of offenders. 

Formal mechanisms of social control should be made more accessible, accountable, transparent, 
and sensitive to human rights. Police and criminal justice personnel should receive regular training in 
cybercrime investigation, technology, gender sensitivity, human rights, community relations, and ethical 
practices. Modern technological tools may be used for crime prevention and investigation, but their 
application should be accompanied by safeguards for privacy, data protection, equality, and accountability. 
Correctional institutions should provide education, vocational training, psychological support, and 
rehabilitation programmes to reduce repeated offending. Restorative justice and community-based 
interventions should be encouraged where appropriate to promote responsibility, victim support, 
reconciliation, and reintegration. Families and communities should avoid stigmatizing individuals who 
have completed correctional or rehabilitation programmes and should support their constructive 
participation in society. Regular research and evaluation of crime-prevention policies should be 
encouraged so that interventions can be based on evidence. A balanced system combining effective law 
enforcement, social prevention, rehabilitation, community participation, technological responsibility, and 
protection of human rights can contribute to safer, more inclusive, and socially just contemporary society. 

 
CONCLUSION 

Crime, deviance, and social control are closely interconnected aspects of social life and provide 
important insights into the functioning and transformation of contemporary society. The study 
demonstrates that crime and deviance cannot be understood solely as individual problems or violations of 
law; they are influenced by broader social, economic, cultural, institutional, and technological conditions. 
Poverty, unemployment, inequality, social exclusion, family instability, substance abuse, urbanization, 
migration, and changing social relationships may create conditions associated with criminal and deviant 
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behaviour. At the same time, rapid technological development has introduced new forms of crime, 
including cybercrime, online fraud, cyberbullying, identity theft, and digital harassment. These changing 
patterns require sociological analysis that considers both individual actions and the social structures 
within which those actions occur. The study also highlights that social reactions, labelling, stigma, and 
unequal treatment can influence the experiences and future behaviour of individuals involved in deviant or 
criminal activities. 

The study concludes that effective social control requires a balanced combination of formal and 
informal mechanisms. Laws, police, courts, correctional institutions, and criminal justice agencies remain 
essential for maintaining public safety and social order, while family, education, community, religion, peer 
groups, and social norms play important preventive and socializing roles. Contemporary approaches 
should move beyond excessive dependence on punishment and give greater importance to prevention, 
rehabilitation, restorative justice, community participation, social awareness, and reintegration. The 
responsible use of digital technologies can strengthen crime prevention, but it must be accompanied by 
safeguards for privacy, equality, accountability, and human rights. Strengthening social institutions and 
addressing the structural conditions associated with crime can contribute to long-term prevention. 
Ultimately, a socially just approach to crime, deviance, and social control should seek to protect society 
while respecting human dignity, individual rights, and opportunities for rehabilitation, thereby 
contributing to a safer, more inclusive, and harmonious society. 
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