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In developing country like India, the right to safe and sustainable access to urban water supply and sanitation services & 
efficiency of the Urban Local Bodies (ULBs) in service delivery of these basic services to meet the growing demands and 
aspirations of their citizens is a very crucial issue. The issues of access to basic services to all, including the urban poor 
including those living below poverty line, slums and un-served, are complex and cannot be seen in isolation.

An Urban Local Body (ULB) is bind to provide basic services i.e. water supply, sewerage (sewage & drainage), solid waste 
management & storm water drainage in its jurisdiction to all its citizens including urban poor and slum dwellers. Many people 
lack affordable and sustainable access to safe water and hygienic sanitation facilities in urban areas. Majority of them are 
residing in slums and other unserved areas.

Study Area: Located in Jalgaon shiwar, near the railway line, Shahu Nagar A-90 is a notified slum & lies in 9th prabhag of Jalgaon 
City Municipal Corporation. The slum is located in core city area, surrounded by residential & commercial area. The slum 
appeared in gazette on 25-12-97. As per census 2011, population of Shahu Nagar A-90 is 900 with 149 hutments. Shahu Nagar 
A-90 slum is located on private land with status of land tenure as illegal encroachment. 
.

City Wide Service Level Benchmarking:
Plotted below is graph showing the SLB values for Jalgaon city level for FY 2008-09, 2009-10, 2010-11 & 2011-12. 

Coverage's of water supply, toilets, sewerage network & door to door solid waste management services is taken into 
consideration for 4 years & compared with the benchmark values. 

The comparative analysis of SLB values for the Jalgaon city wide & slum level highlights the inequity in UWSS service provided 
by the ULB. The research puts thrust on using SLB as a tool for efficient investment in the service delivery of UWSS especially to 
the poor and un-served. 

?Syeda Azeem Unnisa and M Nurul Hassan. 2013. Service Level Benchmarking for Management of Urban Services. In: 
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?Handbook on Service Level Benchmarking, Ministry of Urban Development, Government of India, New Delhi.2010. 
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