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more engaging for your readers

lrf:g:: ti: lf):s.iIc{:sGe;crtc}fle;Z::Zrlfle;(planation of whatever you are trying to write about. This will give you a basic framework for what to look GO -ARTICLE DOAJ Z.OTERO GOUO GtLZSSCtH?LAR C.ITULIKE MY NET
for 25 you research, (United States) (Sweden) (United States) (United States) (United States) RESEARCH
2. Find reliable sources. Now that you know what to look for, research your topic. You can use the internet, a library, conduct interviews, watch

documentaries, or whatever you feel is appropriate to teach you everything you need to know about your topic. Be an expert! DIGG MENDALEY DELECIOUS FIGSHARE ENDNOTE Easybib.Com
3.Get different types of material. During your research, look for material that isn't text. This can be used or altered to add to your article. (United States) (United Kingdom) (United States) (United States) (Ireland) (United States)
Method 3 of 3: Write Your Article

1.Decide your length. Does this article have a word count? Do you need to fill a certain number of pages? Consider what type of content you're

writingdellbout.a}rlld hf)yv much spa.ce1 that can fill, as well as how much needs to be written in order to cover the topic adequately, before Correspondence tO,

proceeding with writing your article. . .

2.0utline your article. Before you begin formal writing, you will want to outline your article. N. Ra_] endhiran and M. Maruthamuthu

BaE.Sit your work. Before you submit your work, you will want to do some editing and revision. If time allows, wait for a day or two before Dean of Arts and Professor-cum-Director, Periyar Institute of Management Studies Periyar
eciting . . o . . University, Salem.

4.Respect the rights of other writers. If you are using information from an external source, be sure to cite the source at the bottom of the . . . . . .

article. Ph.D. Research Scholar, Periyar Institute of Management Studies Periyar University, Salem.

5.Submit your work. When you've finished, submit your work in the appropriate manner.

ContactUs: i i

Laxmi Book Publication Authorized Slgnature
258/34m Raviwar Peth, Solapur-413005 India

Contact: +91-217-2372010 / 9595-359-435

e-Mail: ayisrj2011@gmail.com %h

Website: wwwiisrinet il

R’eT]Ja/ni Kota

Review Editor

= T

——

HEPPH \Nrfting... = HaPF’H \Nrfting...



ABSTRACT:

-The thought of CRM is that it facilitates businesses utilize technology and human resources expand near into the deeds of
customers and the value of those customers. At Present, Co-operative banking sector in Tamilnadu, India has incorporated
various features related to CRM into their banking operations.

Abstract Report: The Title Accurately Said The Study was About.
INTRODUCTION:

The Indian banking sector is offering various services to strengthen the economy. Touching on the potential importance of
customer’s relationship management helps to keep customers and building right relationship with them to render
satisfaction. The relationship between CRM and customer’s satisfaction has shown its role and importance in service
marketing.

Introduction Report: This Article Include Full Introduction, Methods, Results & Introduction Section.

METHODS & MATERIALS:

The assessment tools were accordingly validated with appropriate reliability analysis embracing the calculated value of
Cronbach’s alpha as illustrate in the above table, where it can be eminently that the alpha value for all the components taken
up inthe survey instrumentis originate to be beyond the recommended value of 0.70 (Nunnally, 1967).

Methods & Materials Report: Tables/Boxes/Diagram & Images are Used to Explain Specific Points or
Background Information. Figures That The Plotted Parameters are Clearly Mentioned.
RESULT:

Mustadd resultin yourarticle.
Result Report: Results are as per aims and objective and useful to further research .

DISCUSSION:

The kind of association that exist between the customers age groups and their satisfaction level of CRM in the bank service was
defined in the hypothesis-1 taken up and its results are shown in table-1 as an outcome of Chi-Square analysis and
corresponding cross tabulation. From the results shown, it can be inferred that the Chi-square value of 29.914 with 8 degrees
of freedom has been found to be highly significantat the 1 percentlevel.

Discussion Report: The Text is Rounded off with a Conclusion that Discusses the Implication of The Findings &
Ideas Discussed & Their Impact on Future Research Direction.
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Abstract Report: Introduce New Regular For Content & Communication.
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